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Whilst every care has been taken in the preparation and publication of this document, errors in content,
typographical or otherwise, may occur. If you have comments concerning its accuracy, please write to
"ETSI Editing and Committee Support Dept." at the address shown on the title page.
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Foreword

This draft amendment to ETS 300 056 (1991) has been produced by the Network Aspects (NA) Technical
Committee of the European Telecommunications Standards Institute (ETSI), and is now submitted for the
Unified Approval Procedure phase of the ETSI standards approval procedure.

This draft amendment contains changes to two subclauses of ETS 300 056 (1991) to clarify the
interaction situation for the Call Waiting (CW) supplementary service in relation to the call forwarding no
reply and call deflection supplementary services.

Proposed transposition dates
Date of latest announcement of this amendment (doa): 3 months after ETSI publication

Date of latest publication or endorsement of this amendment (dop/e): 6 months after doa

Date of withdrawal of any conflicting National Standard (dow): 6 months after doa
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Amendments

Clause 7

Insert the following text in clause 7 (i.e. before subclause 7.1):

If there is a requirement from an ISDN user not to send a call waiting notification to a calling user this
requirement may not always be met, e.g. voice notification, if the calling user is outside the called user’s
ISDN.

Subclause 8.10.3

Insert 2 paragraphs after the first paragraph of subclause 8.10.3, as follows:

If subscriber B has the call forwarding no reply supplementary service activated, then a waiting call shall
still be offered as described in this standard. If the call forwarding no reply timer expires before an answer
is received then the call forwarding no reply supplementary service becomes invoked and the call is
forwarded and call waiting ceases.

If the forwarding user subscribes to the value "No" for the subscription option "Calling user receives
notification that the call has been forwarded" in the call forwarding no reply supplementary service, no
notification of call waiting shall be sent to the calling user from the forwarded-to user.

In case of multiple diversions, a notification of call waiting shall only be sent to the calling user if all
diverting users allow notification that the call has been forwarded.

A forwarded call can invoke the CW supplementary service.

Subclause 8.10.4

Insert 2 paragraphs after the first paragraph of subclause 8.10.4, as follows:

When receiving the call waiting indication, user B can invoke the call deflection supplementary service.

In the case of call deflection after alerting, if the diverting user subscribes to the value "No" for the
subscription option "Calling user receives notification that the call has been deflected" in the call deflection
supplementary service, no notification of call waiting shall be sent to the calling user from the deflected-to
user.

In case of multiple diversions, a notification of call waiting shall only be sent to the calling user if all
diverting users allow notification that the call has been deflected.

A deflected call can invoke the CW supplementary service.
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History

Document history
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