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Intellectual Property Rights

IPRs essential or potentially essentia to the present document may have been declared to ETSI. Theinformation
pertaining to these essential 1PRs, if any, is publicly available for ETSI member s and non-member s, and can be found
in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETS in
respect of ETS standards’, which isavailable from the ETS| Secretariat. Latest updates are available on the ETSI Web
server (http://www.etsi.org/ipr).

Pursuant to the ETSI IPR Policy, no investigation, including IPR searches, has been carried out by ETSI. No guarantee
can be given asto the existence of other IPRs not referenced in ETSI SR 000 314 (or the updates on the ETSI Web
server) which are, or may be, or may become, essential to the present document.

Foreword

This European Standard (Telecommuni cations series) has been produced by ETSI Technical Committee Services and
Protocols for Advanced Networks (SPAN).

The present document is part 1 of a multi-part deliverable covering the Digital Subscriber Signaling System No. one
(DSS1) protocol specification for the Integrated Services Digital Network (ISDN); Diversion supplementary services,
as described below:

Part 1. " Protocol specification”;
Part 2. "Protocol Implementation Conformance Statement (PICS) proforma specification™;
Part 3:  "Test Suite Structure and Test Purposes (TSS& TP) specification for the user”;

Part 4:  "Abstract Test Suite (ATS) and partial Protocol Implementation eXtra Information for Testing (PIXIT)
proforma specification for the user”;

Part5: "Test Suite Structure and Test Purposes (TSS& TP) specification for the network™;

Part 6:  "Abstract Test Suite (ATS) and partial Protocol Implementation eXtra Information for Testing (PIXIT)
proforma specification for the network™.

In accordance with ITU-T Recommendation 1.130 [4], the following three leve structure is used to describe the
supplementary telecommunication services as provided by European public tel ecommunications operators under the
pan-European |SDN:

- stageone isan overall service description, from the user's standpoint;

- stagetwo: identifies the functional capabilities and information flows needed to support the service described in
stage one; and

- stagethree: defines the signalling system protocol s and switching functions needed to implement the service
described in stage one.
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The present document detail s the stage three aspects (signalling system protocol s and switching functions) needed to
support the diversion supplementary services. The stage one aspects are detailed in ETS 300 199 [14],

ETS 300 200 [15], ETS 300 201 [16], ETS 300 202 [17] and EN 301 133 [18].

The stage two aspects are detailed in ETS 300 203 [22], ETS 300 204 [23], ETS 300 205 [24] and ETS 300 206 [25].

Changes from the previous version of the present document are shown in annex A.

National transposition dates

Date of adoption of this EN: 1 June 2001

Date of latest announcement of this EN (doa): 30 September 2001
Date of latest publication of new National Standard

or endorsement of this EN (dop/e): 31 March 2002
Date of withdrawal of any conflicting National Standard (dow): 31 March 2002
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1 Scope

The present document specifies the stage three of the diversion supplementary services for the pan-European Integrated
Services Digital Network (ISDN) as provided by European public telecommunications operators at the T reference
point or coincident Sand T reference point (as defined in ITU-T Recommendation 1.411 [9]) by means of the Digital
Subscriber Signalling System No. one (DSS1). Stage three identifies the protocol procedures and switching functions
needed to support a telecommunication service (see ITU-T Recommendation 1.130 [4]).

In addition, the present document specifies the protocol requirements at the T reference point where the serviceis
provided to the user viaan intermediate private ISDN.

The present document does not specify the additional protocol requirements where the service is provided to the user
via a telecommunications network that isnot an ISDN.

The diversion supplementary services comprise the following services:
- Cadl Forwarding Unconditional (CFU) supplementary service;
- Cdl Forwarding Busy (CFB) supplementary service;
- Cdl Forwarding No Reply (CFNR) supplementary service;
- Sdective Call Forwarding Unconditiona (SCFU) supplementary service;
- Sdective Call Forwarding Busy (SCFB) supplementary service;
- Sdective Call Forwarding No Reply (SCFNR) supplementary service,
- Call Deflection (CD) supplementary service.

The CFU supplementary service enables a served user to have the network redirect to another user callswhich are
addressed to the served user's ISDN number. The CFU supplementary service may operate on all calls, or just those
associated with specified basic services. The served user's ability to originate calsis unaffected by the CFU
supplementary service. After the CFU supplementary service has been activated, cdls are forwarded independent of the
status of the served user.

The CFB supplementary service enables a served user to have the network redirect to another user callswhich are
addressed to the served user's ISDN number and meet busy. The CFB supplementary service may operate on all calls, or
just those associated with specified basic services. The served user's ability to originate callsis unaffected by the CFB
supplementary service.

The CFNR supplementary service enables a served user to have the network redirect to another user calls which are
addressed to the served user's ISDN number, and for which the connection is not established within a defined period of
time. The CFNR supplementary service may operate on all calls, or just those associated with specified basic services.
The served user's ability to originate calls is unaffected by the CFNR supplementary service.

The SCF supplementary service enables a served user to specify the forwarding of their incoming callsto a selected
destination subject to certain conditions or circumstances e.g. the calling line identity of the calling user. The user is
also allowed to interrogate the screening list.

The CD supplementary service enables the served user to respond to an incoming call by requesting redirection of that
call to another user. The CD supplementary service can only be invoked before the connection is established by the
served user, i.e. in response to the offered call, or during the period that the served user is being informed of the call.
The served user's ahility to originate callsis unaffected by the CD supplementary service. The present document also
describes interactions for Service enhancements based on DDI ranges for Diversion services detailed in

ES 201 481 [20]. The diversion supplementary services are applicable to al circuit-switched telecommunication
Services.

Further parts of EN 300 207 specify the method of testing required to identify conformance to the present document.

The present document is applicable to equipment supporting at least one of the diversion supplementary services, to be
attached at either side of a T reference point or coincident Sand T reference point when used as an access to the public
ISDN.
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3 Definitions

For the purposes of the present document, the following terms and definitions apply:
address: ISDN number, with optionally an associated subaddress

alerting phase: period where the connection at theremote accessis such that if itisan ISDN interface, it isin call state
N7, Call Received, and if it isan analogue interface, an aerting indication is being provided

all numbers: if for the control of the call forwarding supplementary services the parameter servedUserNr is set to
"allNumbers', then all the ISDN numbers are affected that the user is subscribed to and for which the call forwarding
supplementary service is subscribed to, at the point in time that the request is received in the network

all services: if for the control of the call forwarding supplementary services the parameter basicService is set to
"allServices' then all basic services are affected that the user is subscribed to, and for which the call forwarding
supplementary service applies and is subscribed to, at the point in time that the request isreceived in the network

basic service: bearer service or teleservice. When used in the present document it refers only to circuit-switched basic
services

bearer service: see ITU-T Recommendation 1.112 [6], definition 202

call control message: message as defined in EN 300 403-1 [11], clause 3.1, which on sending or receipt causes a
change of the call state at either the network or the user. Call control messages also include the INFORMATION
message and the PROGRESS message

call reference: see EN 300 196-1 [13], clause 3.1

call state: state as defined in EN 300 403-1 [11], for either the user or the network as appropriate. A call state may exist
for each call reference value (and for each additional responding Connection Endpoint Identifier (CEI) in the incoming
call states)

calling networ k: network to which the calling user is attached
calling user: user who initiated a call that has been diverted
data link connection endpoint identifier; Connection Endpoint Identifier (CEI): see EN 300 196-1[13], clause 3.1

DDI number: see ETS 300 062 [26], definitions
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DDI range: see ES 201 481 [20], definitions

DDI rangeidentifier: see ES 201 481 [20], definitions

deflected-to number: ISDN number of the deflected-to user

deflected-to user: user to which the call isredirected as aresult of deflection
deflecting number: ISDN number of the deflecting user

diverted-to user: refers either to the forwarded-to user or to the deflected-to user
diverted-to network: network to which the diverted-to user is attached
diverted-to number: ISDN number of the forwarded-to or the deflected-to user
diverting networ k: network to which the served user (diverting user) is attached
diverting number: ISDN number of the forwarding/deflecting user

diversion profile: set of data containing all the parameters pertaining to subscription and activation, involved in the
decision process which leads to the diversion of an incoming call

dummy call reference: see EN 300 196-1 [13], clause 3.1

explicit forwarding: forward all callsfrom specified calling number(s)

forwar ded-to addr ess: address of the forwarded-to user

forwar ded-to networ k: network to which the forwarded-to user is attached

forwar ded-to number: ISDN number of the forwarded-to user

forwar ded-to user: user to which the call isredirected asaresult of forwarding

forwar ding networ k: network to which the served user (forwarding user) is attached

forwar ding number: ISDN number of the forwarding user

implicit forwar ding: forward all calls except from the specified calling number(s)

Integrated Services Digital Network (1SDN): see ITU-T Recommendation 1.112 [6], definition 308

invoke component: see EN 300 196-1 [13], clause 8.2.2.1. Wherereference is made to an "xxxx" invoke component,
an invoke component is meant with its operation val ue set to the value of the operation "xxxx"

I SDN number : number conforming to the numbering plan and structure specified in ITU-T Recommendation E.164 [5]
networ k: DSSL protocol entity at the network side of the user-network interface

Networ k Deter mined User Busy (NDUB): see ITU-T Recommendation 1.221 [8]

private networ k: DSS1 protocol entity at the user-side of the user-network interface when a T reference point applies
Private Telecommunication Network eXchange (PTNX): see ENV 41007-1 [10], clause 4.4

point-to-point terminal configuration: terminal configuration in which thereis one user signalling entity

reject component: see EN 300 196-1 [13], clause 8.2.2.4

return error component: see EN 300 196-1 [13], clause 8.2.2.3. Where reference is made to an "xxxx" return error
component, areturn error component is meant which isrelated to an "xxxx" invoke component

return result component: see EN 300 196-1 [13], clause 8.2.2.2. Wherereference is made to an "xxxx" return result
component, a return result component is meant which isrelated to an "xxxx" invoke component

screening list: list containing conditions for forwarding or not forwarding a call
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served user: user which activates, deactivates or interrogates the CFB, CFNR, CFU, SCF, SCFB, SCFNR or SCFU
supplementary services or invokes the CD supplementary service

service, telecommunication service: see ITU-T Recommendation 1.112 [6], definition 201
subaddress; see ITU-T Recommendation E.164 [5], clause 12.2

supplementary service: see ITU-T Recommendation 1.210 [7], clause 2.4

teleservice: see ITU-T Recommendation 1.112 [6], definition 203

user: DSSL1 protocol entity at the user side of the user-network interface when a coincident Sand T reference point
applies

User Determined User Busy (UDUB): is specified for the case that the network offers the call to the user and if no
compatible terminal responds "positively" but one or more compatible terminal respond "user busy”

4 Abbreviations
For the purposes of the present document, the following abbreviations apply:
ASN.1 Abstract Syntax Notation one
CD Call Deflection
CEl Connection Endpoint Identifier
CFB Call Forwarding Busy
CFNR Call Forwarding No Reply
CFU Call Forwarding Unconditional
CLI Calling Line Identity
COLR Connected Line Identification Restriction
DDI Direct Didling In
DSS1 Digital Subscriber Signalling System No. one
ISDN Integrated Services Digital Network
MSN Multiple Subscriber Number
NDUB Network Determined User Busy
PTNX Private Telecommunication Network eXchange
SCF Selective Call Forwarding
SCFB Selective Call Forwarding Busy
SCFNR Selective Call Forwarding No Reply
SCFU Selective Call Forwarding Unconditional
SDL Specification and Description Language
ubDUB User Determined User Busy
5 Description

As anetwork provider option the diversion supplementary services can be provided on aper ISDN number basis, on a
DDI Range or to the whole access. In addition, and as anetwork provider option, the call forwarding supplementary
services (including options) may be subscribed to for each basic service to which the user(s) of the number subscribes,
or collectively for all the basic services to which the user(s) subscribes.

The CD supplementary service appliesto all of the basic services subscribed to by the user.

The served user may register a different forwarded-to address for each basic service subscription parameter value and
call forwarding supplementary service to which he has subscribed.

An indication that a call forwarding supplementary service is activated may, as a subscription option, be given to the
forwarding user who has forwarding activated, each time an outgoing call is made.

The CFNR supplementary service only applies when a SETUP message is sent by the network and at least one user
responds with an ALERTING message, possi bly subsequent to other valid call control messages.
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The functions of the CD supplementary service areimplemented in the network and they are invoked by the terminal on
acdl by call basis.

The SCF supplementary service is an incoming call management feature to the defined Call Forwarding supplementary
services that allows the served user to define one or more screening ligs. Incoming callsthat satisfy the conditions
identified by the screening list are forwarded to the forward-to ISDN address, which isregistered on activation of the
SCF supplementary service. The served user's ahility to originate callsis unaffected by the SCF supplementary service.

The Calling Line Identity (CL1) isthe only forwarding condition defined in the present document for use in the
screening lists. Asa service provider option, the served user may specify the forwarding of their incoming calls to
destinations according to additional forwarding conditionse.g.:

- timeof day, day of week etc.;
- areaof cal origination.
NOTE 1: The specification of these conditions is outside the scope of the present document.

The served user can have multipleinstances of the activation of the SCF supplementary servicei.e. more than one
screening list may bein use. This enables calls to be forwarded to different destinations, according to different criteria
in the screening lists.

At activation time, for each screening list, the served user specifies whether forwarding is to be done unconditionally or
on busy and/or on no reply.

At registration, the status of each screening list, i.e. explicit or implicit is stated.
NOTE 2: If applicable, the priority of the screening lists may be indicated at registration.

The format of the CLIsin the screening lists (e.g. complete ITU-T Recommendation E.164 [5] numbers or part
ITU-T Recommendation E.164 [5] numbers) will be as specified in stage one. All parameters specified by the served
user in a screening list are independent from those specified in the other screening lists belonging to the served user.

The SCF service does not apply to the Call Deflection (CD) supplementary service.

6 Operational requirements

6.1 Provision and withdrawal

The CFU, CFB, CFNR, SCFU, SCFB, SCFNR and/or CD supplementary services shall be provided after prior
arrangement with the network provider.

Each diversion supplementary service may be withdrawn separately by the network provider at the subscriber's request
or for administrative reasons.

The diversion supplementary services may be offered separately with subscription options.

The subscription options for the CFU supplementary service are given in ETS 300 200 [15], clause 6.1.
The subscription options for the CFB supplementary service are given in ETS 300 199 [14], clause 6.1.
The subscription options for the CFNR supplementary service are given in ETS 300 201 [16], clause 5.1.
The subscription options for the SCF supplementary service are given in EN 301 133 [18], clause 6.1.
The subscription options for the CD supplementary service are given in ETS 300 202 [17], clause 6.1.

The subscription options for Diversion service enhancements based on DDI ranges are given in ES 201 481 [20],
clause 6.1.

The actual itemsin the SCF served user's screening list shall be agreed between the served user and at the discretion of
the network provider at subscription time.
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Each subscription option may be provided as anetwork provider option. For each subscription option, only one value
shall be selected. Subscription options having impact on the protocol are summarized in table 1.

Table 1: Subscription options for the diversion supplementary services

Subscription option Value Applicability

Served user receives notification that a call has been No CFU
forwarded CFB
(note 1) CFNR
Yes, with call offering information SCFU
SCFB
SCFNR
Calling user is notified of diversion (forwarded or deflected) No CFU
(note 1) CFB
CFNR
Yes, with diverted-to number CD
SCFU
Yes, without diverted-to number SCFB
SCFNR
Served user receives reminder notification on outgoing calls No CFU
that forwarding is currently activated CFB
(note 1) CFNR
Yes SCFU
SCFB
SCFNR
Diverting number is released to the diverted-to user No CFU
(note 1) CFB
CFNR
CD
Yes SCFU
SCFB
SCFNR
Activation, deactivation and interrogation for all ISDN-numbers |No CFU
on the same access (in case of subscription on a per ISDN CFB
number or DDI basis) CFNR
(note 2) Yes SCFU
SCFB
SCFNR
NOTE 1: These options apply separately to each instance of the supplementary service that the user has subscribed

to.
NOTE 2: This option applies to all the instances subscribed to on the access of the served user for the related

supplementary service.

The following network provider options are available for the diversion supplementary services.
The network provider options for the CFU supplementary service are given in ETS 300 200 [15].
The network provider options for the CFBsupplementary service are given in ETS 300 199 [14].
The network provider options for the CFNR supplementary service are given in ETS 300 201 [16].
The network provider options for the SCF supplementary service are given in EN 301 133 [18].
The network provider options for the CD supplementary service are given in ETS 300 202 [17].

The network provider options for the Diversion service enhancements based on DDI rangesare given in
ES 201 481 [20].

ETSI



14 ETSI EN 300 207-1 V3.1.1 (2001-06)

These network provider options are summarized in table 2.

Table 2: Network provider options for diversion supplementary services

Network provider option Value Applicability
Served user call retention on invocation of diversion Retain call until alerting begins at the CFNR
(forwarding or deflection) diverted-to user CD
SCFNR
Clear call on invocation of diversion SCFU
SCFB
SCFNR
note 1
The maximum number of diversions for a single call Maximum number of diverted connections|CFU
(with an upper limit of 5) CFB
CFNR
CD
SCFU
SCFB
SCENR
Call forwarding on no reply timer Timer duration default value shall be a CFNR
network provider option

SCFNR
Modification of the call forwarding on no reply timer value  [As a network provider option the timer CFNR
duration shall be able to be changed by
the served user SCENR
Partial rerouteing provided at the T reference point (note 2) |Yes CFUCFB
SCFU
SCFB
No CFNR
SCFNR
CD

The call-by-call indication overrides the value of the Yes CD
subscription option "Diverting number is released to
the diverted-to user" No

The maximum number of active screening lists per in range 1-15 SCFU
access/number/DDI range SCFB
SCFENR
The maximum number of entries per screening list in range 1-20 SCFU
SCFB
SCFNR
The provision of Diversion services based on DDI number |Yes CFU
ranges CFB
CFNR
SCFU
SCFB
SCFNR
No CcD

NOTE 1: This option also applies for call diversion by partial rerouting.
NOTE 2: Partial rerouteing may be invoked by the private network towards the public network when the CFU, CFB,
CFNR, SCFU, SCFB, SCFNR or CD supplementary services are invoked in the private network.

6.2 Requirements on the calling user's network side

The procedures at the coincident Sand T reference point in EN 300 403-1 [11], clause 5.1 and the procedures of
clauses 9.2.1, 9.2.2 and 9.2.3 in the present document apply.

6.3 Requirements on the served user's network side

The procedures at the coincident Sand T reference point in EN 300 403-1 [11], clause 5.2 and the procedures of
clauses 9.1, 9.2.4 and 9.3 in the present document apply.
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6.4 Requirements on the diverted-to user's network side

The procedures at the coincident Sand T reference point in EN 300 403-1 [11], clause 5.2 and the procedures of
clause 9.2.5 in the present document apply.

7 Coding requirements

7.1 Coding of the Facility information element components

Table 3 shows the definitions of the operations and errors required for the diversion supplementary services using
ASN.1 as specified in ITU-T Recommendation X.208 [1] and using the OPERATION and ERROR macro asdefined in
figure 4 of ITU-T Recommendation X.219[2].

Table 3a shows the definitions of the operations and errorsrequired for the selective call forwarding supplementary
service using ASN.1.

The formal definition of the component types to encode these operations and errorsis provided in EN 300 196-1 [13],
clause D.1.

Theinclusion of componentsin Facility information dementsis defined in EN 300 196-1 [13], clause 11.2.2.1.

All components (invoke, return result, return error and reject) shall be included within a Facility information element.
This Facility information e ement may be included in any appropriate message as specified in EN 300 196-1 [13],
clause 8.3.1.1, unless amorerestrictive specification is given in clause 9.

Table 3: Definition of operations and errors

Di version-QOperations {ITU-T identified-organization etsi(0) 207 operations-and-errors(1)}
DEFI NI TIONS EXPLICI T TAGS :: =
BEG N

EXPORTS Acti vati onDi versi on,
Deacti vati onDi versi on,
ActivationStatusNotificationDiv,
DeactivationStatusNotificationDiv,
I nterrogati onDi version,
I nt errogat eSer vedUser Nurber s,
Di ver si onl nf or mati on,
Cal | Defl ecti on,
Cal | Rer out ei ng,
Di vertingLegl nformationl,
Di vertingLegl nformation2,
Di vertingLegl nformation3,
I nval i dDi vert edToNr,
Speci al Servi ceNr,
Di ver si onToSer vedUser Nr,
I ncom ngCal | Accept ed,
Nunmber Of Di ver si onsExceeded,
Not Act i vat ed,
Request Al r eadyAccept ed,
invalidDi vertedToNr,
speci al Servi ceNr,
di ver si onToSer vedUser Nr,
i ncom ngCal | Accept ed,
nunber O Di ver si onsExceeded,
not Act i vat ed,
request Al r eadyAccept ed,

ServedUser Nr;

| MPORTS OPERATI ON,
ERROR
FROM Renot e- Oper ati on- Not ati on
{joint-iso-1TU-T renote-operations(4) notation(0)}
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ActivationDi version :

not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr,
basi cSer vi ceNot Provi ded,
suppl ement arySer vi cel nt eracti onNot Al | owed,
resour ceUnavai | abl e
FROM General -Errors
{ITU-T identified-organi zati on etsi (0) 196 general -errors(2)}

Pr esent edAddr essScr eened,

Pr esent edNunber Unscr eened,
Addr ess,

Part yNunber,

Part ySubaddr ess,

Pr esent at i onAl | owedl ndi cat or

FROM Addr essi ng- Dat a- El enent s
{ITU-T identified-organi zation etsi(0) 196 addressi ng-data-el ements(6)}

Basi cServi ce
FROM Basi c- Servi ce- El ement s
{ITU-T identified-organi zation etsi(0) 196 basic-service-el enents(8)}

@311 nf or mat i onEl enent
FROM Enbedded- Q@31- Types
{ITU-T identified-organi zation etsi(0) 196 enbedded- q931-types(7)};

;= OPERATI ON
ARGUMENT SEQUENCE {
procedure Procedure,
basi cServi ce Basi cServi ce,
f or war dedToAddr ess Addr ess,
servedUser Nr ServedUser Nr,
noRepl yTi ner NoRepl yTi mer OPTI ONAL}
RESULT
ERRORS {

not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr,
suppl emrent arySer vi cel nt eracti onNot Al | owed,
basi cSer vi ceNot Provi ded,
resour ceUnavai | abl e,
I nval i dDi vert edToNr,
Speci al Servi ceNr,
Di ver si onToSer vedUser Nr,
I nval i dNoRepl yTi mer Val ue}

End of ActivationDi version operation definition

Deacti vati onDi ver si on ;.= OPERATI ON

ARGUMENT SEQUENCE {
procedure Procedure,
basi cServi ce Basi cServi ce,
servedUser Nr ServedUser Nr}

RESULT

ERRORS {

not Subscri bed,

not Avai | abl e,

inval i dServedUser Nr,
Not Act i vat ed}

End of DeactivationDi version operation definition

ActivationStatusNotificationDiv ::= OPERATI ON

ARGUMENT SEQUENCE {
procedure Procedure,
basi cServi ce Basi cServi ce,
f or war dedToAddr esss Addr ess,
servedUser Nr ServedUser Nr}

End of ActivationStatusNotificationD v operation definition
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DeactivationStatusNotificationDiv ;.= OPERATI ON
ARGUMENT SEQUENCE {
procedure Procedure,
basi cService Basi cServi ce,
servedUser Nr ServedUser Nr}

-- End of DeactivationStatusNotificationDiv operation definition

I nterrogationDiversion ::= OPERATI ON
ARGUMENT SEQUENCE {
procedure Procedure,
basi cServi ce Basi cServi ce DEFAULT all Servi ces,
servedUser Nr ServedUser Nr}

RESULT I ntResultList

ERRORS {
not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr}

-- End of InterrogationDiversion operation definition

I nt errogat eSer vedUser Nunber s ;1= OPERATI ON
RESULT ServedUser Nunber Li st

ERRORS {
not Subscri bed,
not Avai | abl e}

-- End of InterrogateServedUser Nunbers operation definition

Di ver si onl nf ormati on 1= OPERATI ON
ARGUMENT SEQUENCE {
di ver si onReason Di ver si onReason,
basi cServi ce Basi cServi ce,
servedUser Subaddr ess Par t ySubaddr ess OPTI ONAL,
cal | i ngAddr ess [0] PresentedAddressScreened OPTI ONAL,
original Cal | edNr [1] Present edNunber Unscreened OPTI ONAL,
| ast Di verti ngNr [2] PresentedNunber Unscreened OPTI ONAL,
| ast Di verti ngReason [3] DiversionReason OPTI ONAL,
userlnfo Q311 nf ornati onEl enent OPTI ONAL}
-- The User-user infornation element, as specified in EN 300 286-1 [19] clause 7.3.3--, shall be

--enbedded in the userlnfo paraneter.

-- End of Diversionlnformati on operation definition

Cal | Defl ection ::= OPERATI ON
ARGUMENT SEQUENCE {
def |l ecti onAddress Addr ess,
present ati onAl | owedDi vert edToUser Present ati onAl | owedl ndi cat or
OPTI ONAL}
RESULT
ERRORS {

not Subscri bed,

not Avai | abl e,

I nval i dDi vert edToNr,

Speci al Servi ceNr,

Di ver si onToSer vedUser Nr,

I ncom ngCal | Accept ed,

Nunmber Of Di ver si onsExceeded,

suppl ement arySer vi cel nt eracti onNot Al | owed,
Request Al r eadyAccept ed}

-- End of CallDeflection operation definition
Cal | Rerouteing ::= OPERATI ON

ARGUMENT SEQUENCE {
rer out ei ngReason Di ver si onReason,
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cal | edAddress Addr ess,

r er out ei ngCount er Di ver si onCount er,

g931I nf oEl enent Q311 nf or mat i onEl enent ,

| ast Rer out ei ngNr [1] Present edNunmber Unscr eened,
subscri ptionOption [2] SubscriptionOption

DEFAULT noNoti ficati on,
cal |l i ngPartySubaddress [3] PartySubaddress OPTI ONAL}

-- The User-user information elenment (optional), Hi gh layer conpatibility information el ement
-- (optional), Bearer capability information element and Low | ayer conpatibility information
-- element (optional) as specified in EN 300 403-1 [11] clause 4.5 shall be enbedded in the
-- 0931l nf oEl enment .

RESULT

ERRORS {
not Subscri bed,
not Avai | abl e,
suppl ement arySer vi cel nt eracti onNot Al | owed,
resour ceUnavai |l abl e,
I nval i dDi vert edToNr,
Speci al Servi ceNr,
Di ver si onToSer vedUser Nr,
Nunmber OF Di ver si onsExceeded}

-- End of Call Rerouteing operation definition

Di vertingLegl nformationl ;1= OPERATI ON
ARGUMENT SEQUENCE {
di ver si onReason Di ver si onReason,
subscri ptionOption Subscri ptionOpti on,
di vert edToNunber Pr esent edNunmber Unscr eened OPTI ONAL}

-- End of DivertingLeglnformationl operation definition

Di vertingLegl nf or mati on2 ;1= OPERATI ON
ARGUMENT SEQUENCE {
di ver si onCount er Di ver si onCount er,
di ver si onReason Di ver si onReason,
di vertingNr [1] Present edNunber Unscreened OPTI ONAL,
original Cal | edNr [2] PresentedNunber Unscreened OPTI ONAL}
-- End of DivertingLeglnformation2 operation definition
Di vertingLegl nformati on3 ;1= OPERATI ON
ARGUMENT
present ati onAl | owedl ndi cat or Present ati onAl | owedl ndi cat or

-- End of DivertingLeglnformation3 operation definition

I nt Resul t Li st

SET SI ZE (0..29) OF IntResult

I nt Resul t = SEQUENCE {servedUser Nr ServedUser Nr,
basi cServi ce Basi cServi ce,
procedure Procedure,

f or war dedToAddr ess Addr ess}

ServedUser Nr CHO CE {i ndi vi dual Number Par t yNunber,

al | Nunbers NULL}

Di ver si onCount er I NTECER (1..5)

Subscri ptionOption = ENUMERATED {noNotification (0),
notificationWthoutDi vertedToNr (1),
notificati onWthbDi vertedToNr (2)}
Procedure = ENUMERATED {cfu (0),
cfb (1),
cfnr (2)}

Ser vedUser Nunber Li st SET SI ZE (0..99) OF PartyNunmber

Di ver si onReason = ENUMERATED { unknown (0),
cfu (1),
cfb (2),
cfnr (3),
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cdAlerting (4),
cdl medi ate (5)}

NoRepl yTi ner ;= INTEGER (1..180)

I nval i dDi vert edToNr = ERROR

Speci al Servi ceNr = ERROR

Di ver si onToSer vedUser Nr = ERROR

I ncom ngCal | Accept ed = ERROR

Nunber Of Di ver si onsExceeded = ERROR

Not Act i vat ed = ERROR

Request Al r eadyAccept ed = ERROR

I nval i dNoRepl yTi ner Val ue = ERROR

activationDi version Activati onDi version = local Value 7
deactivati onDi version Deacti vati onDi versi on = local Value 8
activationStatusNotificationDiv ActivationStatusNotificationDiv = | ocal Value 9
deactivationStatusNotificationDiv Deactivati onStatusNotificationDiv = | ocal Val ue 10
interrogationDi version I nterrogati onDi versi on = | ocal Val ue 11
i nt errogat eSer vedUser Nunber s I nt errogat eSer vedUser Nunber s = | ocal Val ue 17
di versi onl nformation Di ver si onl nf ormati on = | ocal Val ue 12
cal | Defl ection Cal | Defl ection = | ocal Val ue 13
cal | Rer out ei ng Cal | Rer out ei ng = | ocal Val ue 14
di vertingLegl nformationl Di vertingLegl nformationl = | ocal Val ue 18
di vertingLegl nf ormati on3 Di vertingLegl nformati on3 = | ocal Val ue 19
di vertingLegl nf ormati on2 Di vertingLegl nf or mati on2 = | ocal Val ue 15
invalidDi vertedToNr Inval i dDi vert edToNr = | ocal Val ue 12
speci al Servi ceNr Speci al Servi ceNr = | ocal Val ue 14
di ver si onToSer vedUser Nr Di ver si onToSer vedUser Nr = | ocal Val ue 15
incom ngCal | Accept ed I ncom ngCal | Accept ed = | ocal Val ue 23
nunber O Di ver si onsExceeded Nunmber Of Di ver si onsExceeded = | ocal Val ue 24
not Act i vat ed Not Act i vat ed = | ocal Val ue 46
request Al r eadyAccept ed Request Al r eadyAccept ed = | ocal Val ue 48

END -- of Diversion-QOperations

Table 3a: Additional operations and errors required for the selective
call forwarding supplementary service

SCF- Operations {itu identified-organization etsi(0) 207 scf-operations-and-errors(2)}

DEFI NI TIONS EXPLICI T TAGS :: =

BEG N

EXPORTS Acti vati onSCF,
Deact i vat i onSCF,
I nt errogati onSCF,
Scr eeni ngli st ,
I nt errogat eSCFLi st ,
ActivationStausNotificati onSCF,
Deacti vationStatusNoti ficati onSCF,
noScr eeni ngLi st Speci fi ed,
i nval i dScreeni ngLi st D;

| MPORTS OPERATI ON,
ERROR
FROM Renpt e- Operati on-Notation
{ joint-iso-itu renote-operations (4) notation (0) }
Addr ess,
Par t yNunber,

FROM Addr essi ng- Dat a- El ement s
{ itu identified-organization etsi (0) 196 addressing-data-elenments (6) }

Basi cService

FROM Basi c- Servi ce- El ement s
{ itu identified-organization etsi (0) 196 basic-service-elenents (8) }
not Subscri bed,
not Avai | abl e,

resour ceUnavai |l abl e,
suppl ement arySer vi cel nt eracti onNot Al | owed,
inval i dServedUser Nr,
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basi cServi ceNot Provi ded,
FROM General - Errors
{ itu identified-organization etsi (0) 196 general-errors (2) }

ServedUser Nr,

invalidDivertedToNr,
speci al Servi ceNr,
di ver si onToSer vedUser Nr,
not Act i vat ed
FROM Di ver si on- Oper at i ons
{itu identified-organization etsi(0) 207 operations-and-errors(1)}

Acti vati onSCF ;.= OPERATI ON

ARGUMENT SEQUENCE {
sCFProcedur e Scf Procedure,
basi cServi ce Basi cServi ce,
f or war dedToAddr ess Address,
servedUser Nr ServedUser Nr,
sCFLi st I nUse Screeni ngLi stldentifier OPTI ONAL ,
noRepl yTi mer NoRepl yTi mer OPTI ONAL}

RESULT

ERRORS {

noScr eeni ngLi st Speci fi ed,
i nval i dScreeni ngLi st D,
t ypeOf For war di ngNot Speci fi ed,
insufficientlnformation,
not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr,
suppl ement arySer vi cel nt eracti onNot Al | owed,
basi cSer vi ceNot Provi ded,
resour ceUnavai |l abl e,
invalidDi vertedToNr,
speci al Servi ceNr,
di ver si onToServedUser Nr
I nval i dNoRepl yTi rmer Val ue}
-- End of ActivationSCF operation definition.

Deacti vat i onSCF ;.= OPERATI ON
ARGUVMENT SEQUENCE {
sCFProcedur e Scf Procedure,
basi cServi ce Basi cServi ce,
servedUser Nr ServedUser Nr,
sCFLi st I nUse Screeni ngLi stldentifier OPTI ONAL}
RESULT
ERRORS {

not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr,
not Acti vated ,
i nval i dScreeni ngLi st | D}
-- End of Deactivati onSCF operation definition.

I nt errogati onSCF 1= OPERATI ON
ARGUMENT SEQUENCE {

servedUser Nr Par t yNunber,
sCFEveryLi st EverylLi st}
RESULT I nt Resul t SCF
ERRORS {

not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr }
-- End of Interrogati onSCF operation definition.
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I nt errogat eSCFLi st =
ARGUMENT SEQUENCE {

OPERATI ON

screeni ngLi stldentifier ScreeningListldentifier,

servedUser Nr

Part yNunber}

RESULT Screeni ngLi st | ndi cation

ERRORS {
not Subscri bed,
not Avai | abl e,
inval i dServedUser Nr,

invalidScreeninglListlD}

noScr eeni ngLi st Speci fied }

-- End of InterrogateSCFLi st

operation definition.

ActivationStatusNotificati onSCF ::= OPERATI ON

ARGUMENT SEQUENCE {
sCFProcedur e
basi cServi ce
f or war dToAddr ess
servedUser Nr
sCFLi st 1 nUse

-- End of ActivationStatusNotificati onSCF

Deacti vationStatusNotificati onSCF

ARGUMENT SEQUENCE {
sCFProcedur e
basi cServi ce
servedUser Nr
SCFLi st I nUse

-- End of DeactivationStatusNotificati onSCF

Scr eeni nglLi st 1=  SEQUENCE {

Screeni ngLi stldentifier

Scf Procedure,

Basi cServi ce,

Addr ess,

ServedUser Nr,

OPTI ONAL }

OPERATI ON

Scf Procedure,
Basi cServi ce,
ServedUser Nr

Screeni ngLi stldentifier OPTI ONAL }

screeni ngLi stldentifier ScreeningListldentifier,

cal I i ngLi nel dentification

Cal i ngLi nel dentification =

SET SIZE (1..20)

Cal i ngLi neldentification }

OF PartyNunber

Screeni ngLi st ndication 11 = SEQUENCE { screeninglLi st Scr eeni ngli st ,
listExplicit Li stExplicit
sCFPr ocedur e [ 0] SCFProcedure
OPTI ONAL
forwar dToAddress [1] Addr ess
OPTI ONAL }
ListExplicit 1= ENUMERATED {
inmplicitList

explicitlList

I nt Resul t SCF ;1= CHO CE {

(D}

al | SCFLi sts [O0] Al | SCFLi st s,

acti vat edSCFLi st s

[ 1] Acti vat edSCFLi sts }

EveryLi st 11 = ENUMERATED {
onl yLi st sl nUse (0)
everylLi st (1) }
Acti vat edSCFLi st's = SET SIZE (0..15) OF SCFl nUse
Scf Procedure ;1= ENUMERATED {scfu (0),
scfb
scfnr }
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SCFI nUse 1=  SEQUENCE {
sCFLi st I nUse Screeni ngLi stldentifier,
sCFPr ocedur e Scf Procedure

f orwar dToAddr ess Address }

Al | SCFLi sts 1= SET SIZE (1..15) OF SCFListlInfo

SCFLi st nfo 1= SEQUENCE {
sCFLi st Currentl yl nUse SCFLi st Current |yl nUse,
screeni ngListldentifier [0] ScreeningListldentifier OPTI ONAL,
sCFProcedure [0] ScfProcedure OPTI ONAL
f orwar dToAddr ess [1] Addr ess OPTI ONAL }

SCFLi st Current |l yl nUse ;1=  ENUMERATED {
not Currentlyl nUse (0),
CurrentlylnUse (1) }

Screeni ngLi stldentifier 1= INTEGER (1.. 15)

scfOD OBJECT IDENTIFIER ::= { itu identified-organization etsi (0) 207 scf-operations-and-errors
(2) }

noScr eeni ngLi st Speci fi ed ERROR ::= global Value { scfOD 20 }

invalidScreeningListlD ERROR ::= global Value { scfOD 21 }

activati onSCF Acti vati onSCF

::= global Value { scfO D 11}
deacti vati onSCF Deactivati onSCF ::

gl obal Val ue { scfO D 2}

i nterrogati onSCF I nt errogati onSCF ::= global Value { scfO D 3}

interrogateSCFLi st InterrogateSCFList ::= globalValue { scfOD 4}

activationStatusNotificati onSCF ActivationStatusNotificationSCF ::= global Value { scfOD 5}
deactivationStatusNotificati onSCF Deactivati onStatusNotificati onSCF ::= globalvValue { scfOD 6
}

END -- of anendnments for Selective Call Forwardi ng operations

7.2 Coding of the information elements

7.2.1 Coding of the Notification indicator information element
For the coding of the Natification indicator information element, see EN 300 196-1 [13], clause 11.2.2.2.

Table 4 contains the additional codepoints for the diversion supplementary services which shall be employed in octet 3
of the Notification indicator information element.

Table 4: Additional codepoints in the Notification indicator information element

Bits

87654321

11111011 Call is diverting
11101000 Diversion activated
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71.2.2 Coding of the Redirecting number information element

The purpose of the Redirecting number information element isto identify to the diverted-to user the ISDN number from
which diversion was invoked.

The Redirecting number information el ement shall be coded as shown in figure 1. The maximum length of this
information element is 25 octets.

8 7 6 5 4 3 2 1
o o o e e e e e e e e e e e e e e e e e e e e e e e +
i i Redi recti ng nunber i
ol 1 1 1 0 1 0 0 | octet 1
! ! information el enment identifier i
e e e e e e e e e e e e e e e e e e e e e e e e e e m . m— - - -
i Length of redirecting nunber contents I 2
. [
i 0 i Type of nunber i Nunberi ng pl an I
,oext | identification | 3
+--- - - oo o e e e e e e e e e e e e e e e e e e eo -
{0 !Presentation 0 0 0 0 o |
, ext ,indicator . Spar e | 3a
+---- - o m o e e e e e e e e e e e e e e e e e e
10 0 0 | Reason |
,oext Spar e , for diversion | 3b
+--- - - oo o e e e e e e e e e e e e e e e e e e o
g ! Number digits |
= = (I A5 characters) = 4*
e i + et c.

Figure 1: Redirecting number information element

The various parts of the Redirecting number information element shall be coded as specified in EN 300 403-1 [11],
clause 4.5.10 (for the Calling party number information element) except for octet 3b which isdefined in table 5.

Thereason for diversion (octet 3b) valuesis specified in table 5.

Table 5: Reason for diversion codepoints

Bits

4321

0000 Unknown

0001 Call forwarding busy

0010 Call forwarding no reply
1111 Call forwarding unconditional
1010 Call deflection

NOTE: All other values are reserved.
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Coding of the Redirection number information element

The purpose of the Redirection number information e ement is to identify to the calling user the ISDN number, towards
which diversion was invoked.

The Redirection number information element shall be coded as shown in figure 2. The maximum length of this
information element is 24 octets.

8 7 6 5 4 3 2 1
T T T T L L L L e +
i i Redi recti on nunber i
ol 1 1 1 0 1 1 0 | octet 1
! ! information elenent identifier i
e e e e e e e e e e e e e e e e e e e e e e e e e e m . m— - - -
i Length of redirection nunber contents I 2
. [
i 0 i Type of nunber i Nunberi ng pl an I
,oext | identification | 3
o T T L
{1 !Presentation 0 0 0 0 o |
. ext ;indicator | Spar e | 3a
oo T L L L e
oo ! Nunmber digits !
= = (I A5 characters) = 4*
i + et c.

Figure 2: Redirection number information element

The various parts of the Redirection number information element shall be coded as specified for the equivalent fieldsin
EN 300 403-1[11], clause 4.5.10 (for the Calling party number information element).

8

Table 6 defines

State definitions

the states for the diversion supplementary services.

Table 6: States for the diversion supplementary services

User states

Idle

The diversion supplementary service is idle.

Wait Activation

The user has requested activation and is waiting for a response.

Wait Deactivation

The user has requested deactivation and is waiting for a response.

Wait Number Interrogation

The user has requested number interrogation and is waiting for a response.

Wait Interrogation

The user has requested interrogation and is waiting for a response.

Deflecting

The user has requested call deflection and is waiting for a response.

Private Network Diverting

The user has sent a DivertingLeglnformation2 invoke component.

Public Network Diverting

The user has received a DivertingLeglnformation2 invoke component.

Wait Route

The user has requested call rerouteing and is waiting for a response.

Network states

Idle

The diversion supplementary service is idle.

Wait Activation

The network has received an activation request.

Wait Deactivation

The network has received a deactivation request.

Wait Number Interrogation

The network has received a number interrogation request.

Wait Interrogation

The network has received an interrogation request.

Deflecting

The network has received a call deflection request.

Private Network Diverting

The network has received a DivertingLeglnformation2 invoke component.

Public Network Diverting

The network has sent a DivertingLeglnformation2 invoke component.

Wait Route

The network has received a call rerouteing request.
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Table 6a defines the additional states for the Sdlective Call Forwarding (SCF) supplementary services.

Table 6a: State definitions for User states and Network states

User states
Wait SCF Activation The user has requested activation of the selective call forwarding.
Wait SCF Deactivation The user has requested deactivation of the selective call forwarding.
Wait SCF List Interrogation The user has requested information concerning screening lists.
Wait SCF Interrogation The user has requested interrogation and is waiting for a response.
Network states
Wait SCF Activation The network has received an activation request for selective call forwarding.
Wait SCF Deactivation The network has received a deactivation request for selective call forwarding.
Wait SCF List Interrogation The network has received a screening list interrogation.
Wait SCF Interrogation The network has received an interrogation request.
9 Signalling procedures at the coincident Sand T

reference point

9.1 Activation, deactivation and interrogation

The procedures for activation, deactivation and interrogation only apply to the call forwarding supplementary services.

Within the network, the CD supplementary serviceis activated for the whole subscription period, no activation,
deactivation and interrogation procedures are defined for the user-network interface.

9.1.1 Activation

9.11.1 Normal operation for diversion services other than selective call forwarding
service

Having subscribed to a specific call forwarding supplementary service (CFU, CFB, CFNR), in order to activate that
service, the served user shall send an ActivationDiversion invoke component to the network using the procedure
described in clause 10.2.2.1 of EN 300 196-1 [13].

The served user shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe procedure parameter, the type of call forwarding supplementary service to be activated, i.e. the CFU (value
"cfu"), CFNR (value "cfnr") or CFB (value "cfb") supplementary service;

- inthe basicService parameter, the basic service for which the activation applies. If call forwarding is subscribed
to for only one basic service then the user shall set the parameter to either "all Services' or indicate that basic
service. If the activation appliesto al basic services for which call forwarding is subscribed to and call
forwarding is subscribed to for more than one basic service, the user shall set the parameter to "allServices', to
activate multiple ingtances of the supplementary service;

- inthe servedUserNr parameter, the ISDN number(s) for which the activation applies. This can either be an
individual 1ISDN number (specified by choosing the "individual Number") or al numbers for which the
supplementary service has been subscribed to on the access (specified by choosing "allNumbers');

- optionally, if supported by the network provider, in the noReplyTimer parameter (applicableto CFNR only),
the value in seconds of the no reply timer. If no value is given, the previous value will apply.

The served user shall indicate the supplementary service datain the forwardedT oAddress parameter which shall
indicate the forwarded-to address of the instance(s) of the supplementary service.
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As anetwork provider option, the network shall verify the forwarded-to number before accepting the call forwarding
reguest. This verification is done by a check of the forwarded-to number in the forwarding exchange.

NOTE: Although the activation request may succeed, there isno guarantee that the forwarded-to number isa
valid ISDN number and that no other service problems exist with the number provided.

To activate an instance of the call forwarding supplementary service, the network shall use the procedure parameter, the
basi cService parameter, and the servedUserNr parameter.

If the subscription isto the whole access, the network shall ignore the value of the servedUserNr parameter and activate
the call forwarding supplementary service for the whole access.

If the subscription is on a per number basis and the Multiple Subscriber Number (MSN) supplementary service is not
provided to the access, the network shall ignore the value of the servedUserNr parameter and activate the call
forwarding supplementary service for the single number.

If the subscription is on a per number basis and the MSN supplementary serviceis provided to the access, the network
shall act dependant on the subscription option "activation, deactivation and interrogation for all ISDN numbers on the
same access':

a) if thevalue of the subscription option is"no"; and

- the servedUserNr parameter is set to "individual Number”, the network shall activate the instance(s) of the
call forwarding supplementary service relating to the single number; or

- the servedUserNr parameter isset to "allNumbers', the network shall reject the activation and send an
ActivationDiversion return error component indicating "invalidServedUserNr" to the served user.

b) if the value of the subscription option is"yes'; and

- the servedUserNr parameter is set to "individual Number”, the network shall activate the instance(s) of the
call forwarding supplementary service relating to the single number; or

- the servedUserNr parameter is set to "allNumbers', the network shall activate the instance(s) of the call
forwarding supplementary service relating to the number(s) which are subscribed to this supplementary
service.

For each number, or for the whole access, the network shall activate multiple instances of the call forwarding
supplementary service if the basicService parameter is set to "all Services' and the call forwarding has been subscribed
for several basic services.

If one or more instances are successfully activated, the network shall:
- send an ActivationDiversion return result component as described in clause 10.2.2.1 of EN 300 196-1 [13]; and

- unless apoint-to-point terminal configuration is known to exist at the user-network interface, send to al users
(the Called party number information element shall not be included) at the access an
ActivationStatusNotificationDiv invoke component using the procedures for status notification described in
clause 10.2.5 of EN 300 196-1 [13].

The network shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe procedure parameter, the type of call forwarding supplementary service activated, i.e. the CFU (value
"cfu"), CFNR (value "cfnr") or CFB (value "cfb") supplementary service;

- inthe basicService parameter, the basic service asindicated in the ActivationDiversion invoke component;

- inthe servedUserNr parameter, the ISDN number(s) for which the activation applies. This can either be an
individual 1SDN number (specified by choosing the "individualNumber") or al numbers on the access
(specified by choosing "allNumbers').

The network shall indicate the supplementary service data in the forwardedToAddress parameter which shall
indicate the forwarded-to address of thisinstance of the supplementary service.

Subsequent procedures are as specified in clause 10.2.2.1 of EN 300 196-1 [13] for terminating the transaction.
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An activation can be modified by a subsequent activation (reactivation) procedure.

The basicService parameter set to "allServices' or the servedUserNr parameter set to "allNumbers' within the
ActivationDiversion invoke component indicates one or multipleinstances of the supplementary service. A single
ActivationDiversion return result indicates the result no matter how many instances can be activated. Only if all
requested instances can be activated, or reactivated, an ActivationDiversion return result component shall be given.

An activation request covering multiple instances shall apply even if each instance was previously deactivated with a
single deactivation request. An activation request covering a single ingance shall apply even if that instance was
previously deactivated with a multiple deactivation request.

When the served user receives a correctly encoded ActivationDiversion return result component, and delivered as
specified in EN 300 196-1 [13], clause 10.2.2.1, then the served user shall accept the provided information and not
respond to the network.

9.1.1.2 Exceptional procedures for diversion services other than selective call
forwarding services

If the network is unable to activate the call forwarding supplementary service, the network shall send an
ActivationDiversion return error component to the served user within a Facility information element, using the
procedurein clause 10.2.2.2 of EN 300 196-1 [13], indicating one of the following error values:

"notSubscribed", if (for agiven ISDN number or for the whole access) the requested call forwarding
supplementary service has not been subscribed to for the indicated basic service,

- "notAvailable", if therequested call forwarding supplementary serviceis not available for theindicated basic
service,

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number;

- "supplementaryServicel nteractionNotAllowed", if the provision of the call forwarding supplementary service
activation is precluded by a procedure within clause 5 of EN 300 195-1[12];

- "basicServiceNotProvided", if the served user has not subscribed to the basic service for which the call
forwarding supplementary service was requested;

- "resourceUnavailable", if theresources required to perform adequately the requested call forwarding
supplementary service are not available;

- "invalidDivertedToNr", if the indicated forwarded-to number cannot be accepted;

- "gpecialServiceNr", if the indicated forwarded-to number identifies a special service number (e.g. police,
emergency, operator) and forwarding is prohibited to this special service number;

- "diversonToServedUserNr", if the indicated forwarded-to number isidentical to the ISDN number identifying
the served user;

- "invalidNoReplyTimerValue', if the value given by the served user is outside the valuerange.

On expiration of timer T-ACTIVATE and the served user not having received any response to the ActivationDiversion
invoke component, the served user shall consider that this attempt to activate the call forwarding supplementary service
has failed.

Subsequent procedures for the network and the user are as specified in clause 10.2.2.2 of EN 300 196-1 [13] for
terminating the transaction.

When activation of multiple instances of a call forwarding supplementary service isrequested, and if any instance
cannot be activated, or reactivated, then none of the requested instances shal be activated. The error value shall be
related to an instance that could not be activated or reactivated.

The served user, on receiving argect component, shall take no action, and remain in the same state as before the
ActivationDiversion invoke component was sent.

If the network receives argect component from the served user, it need not correlateit to the procedure in this clause
but it shall have no impact on the call forwarding supplementary service.
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9.1.13 Normal operation for the selective call forwarding services

Having subscribed to a specific call forwarding supplementary service (SCFB, SCFNR, SCFU) in order to activate that
service, the served user shall send an ActivationSCF invoke component to the network using the procedure described in
clause 10.2.2.1 of EN 300 196-1 [13].

The served user shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe sCFProcedure parameter, the type of call forwarding supplementary service to be activated, i.e the SCFB
(value "scfb"), SCENR (value "scfnr) or SCFU (value "scfu") supplementary service,

- inthe basicService parameter, the basic service for which the activation applies. If the SCF supplementary
service is subscribed to for only one basic service then the user shall set the parameter to either "all Services' or
indicate that basic service. If the activation appliesto al basic services for which the SCF supplementary service
is subscribed to and SCF supplementary service is subscribed to for more than one basic service, the user shall
set the parameter to "all Services', to activate multiple instances of the supplementary service;

- inthe servedUserNr parameter, the ISDN number(s) for which the activation applies. This can either be an
individual 1SDN number (specified by choosing the "individualNumber") or al numbers for which the
supplementary service has subscribed to on the access (specified by choosing "alNumbers');

- inthe sCFListInUse parameter, the number of the screening list to be activated. Inclusion of this parameter is
optional if only one screening list has been registered with the network;

- optionally, if supported by the network provider, in the noReplyTimer parameter (applicableto SCFNR only),
the value in seconds of the no reply timer. If no value is given, the previous value will apply.

The served user shall indicate the supplementary service datain the forwardedT oAddress which shal indicate the
forwarded-to address of the instance(s) of the supplementary service.

The network may verify the forwarded-to number before accepting the SCF request.

NOTE: Although the activation request may succeed, there isno guarantee that the forward-to number isavalid
ISDN number and that no other service problems exist with the number provided.

To activate an instance of the Selective Call Forwarding supplementary service, the network shall use the sSCFProcedure
parameter, the basicService parameter, the servedUserNr parameter and the sCFListinUse parameter.

If the subscription isto the whole access, the network shall ignore the value of the servedUserNr parameter and activate
the call forwarding supplementary service for the whole access.

If the subscription is on a per number basis and the Multiple subscriber Number (MSN) supplementary service is not
provided to the access, the network shall ignore the value of the servedUserNr parameter and activate the SCF
supplementary service for the single number.

If the subscription is on a per number basis and the MSN supplementary service is provided to the access, the network
shall act dependant on the subscription option "activation, deactivation and interrogation for all ISDN numbers on the
same access':

a) if thevalue of the subscription option is"no"; and

- the servedUserNr parameter is set to "individual Number”, the network shall activate the instance(s) of the
SCF supplementary service relating to the single number; or

- the servedUserNr parameter isset to "allNumbers', the network shall reject the activation and send an
ActivationSCF return error component indicating "invalidServedUserNr" to the served user.

b) if the value of the subscription option is"yes'; and

- the servedUserNr parameter is set to "individual Number”, the network shall activate the ingtance(s) of the
SCF supplementary service relating to the single number; or

- the servedUserNr parameter isset to "allNumbers', the network shall activate the instance(s) of the SCF
supplementary service relating to the number(s) which are subscribed to this supplementary service.
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For each number, or for the whole access, the network shall activate multiple instances of the SCF supplementary
sarvice if the basicService parameter is set to "alServices' and the SCF has been subscribed for several basic services.

If one or more instances are successfully activated, the network shall:
a) send an ActivationSCF return result component as described in clause 10.2.2.1 of EN 300 196-1 [13]; and

b) unless apoint-to-point termina configuration isknown to exist at the user-network interface, send to all users
(the Called party number information element shall not be included) at the access an
ActivationStatusNotifi cationSCF invoke component using the procedures for status notification described in
clause 10.2.5 of EN 300 196-1 [13].

The network shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe sCFProcedure parameter, the type of selective call forwarding supplementary service activated, i.e. the
SCFB (value "scfb"), SCFNR (value "scfnr™) or SCFU (value "scfu") supplementary service;

- inthe basicService parameter, the basic service as indicated in the ActivationSCF invoke component;

- inthe servedUserNr parameter, the ISDN number(s) for which the activation applies. This can either be an
individual 1ISDN number (specified by choosing the "individualNumber") or al numbers on the access
(specified by choosing "allNumbers’);

- inthe sCFListInUse parameter the number of the screening list that has been activated. This parameter is not
included if the user has only registered onelig.

The network shall indicate the supplementary service data in the forwardedT oAddress parameter which shall indicate
the forwarded-to address.

Subsequent procedures are as specified in clause 10.2.2.1 of EN 300 196-1 [13] for terminating the transaction.

An activation of an instance of the supplementary service can be modified by a subsequent activation (reactivation)
procedure of the same instance of that supplementary service.

The basicService parameter set to "allServices' or the servedUserNr parameter set to "allNumbers' within the
ActivationSCF invoke component indicates one or multiple instances of the supplementary service. A single
ActivationSCF return result component indicates the result no matter how many ingtances can be activated. Only if all
reguested instances can be activated, or reactivated, an ActivationSCF return result component shall be given.

An activation request covering multiple instances shall apply even if each instance was previously deactivated with a
single deactivation request. An activation request covering a single ingance shall apply even if that instance was
previously deactivated with a multiple deactivation request.

When the served user receives a correctly encoded ActivationSCF return result component, and delivered as specified in
EN 300 196-1[13] clause 10.2.2.1, then the user shall accept the provided information and not respond to the network.
9.1.14 Exceptional procedures for the selective call forwarding services

If the network is unable to activate the selective call forwarding supplementary service, the network shall send an
ActivationSCF return error component to the served user within a Facility information e ement, using the procedure in
clause 10.2.2.2 of EN 300 196-1 [13]. Thereasons for SCF not activated are the following error values:

- "noScreeningListSpecified”, if no screening list has been specified and more than one screening list is registered;
- "invalidScreeningListID", if an incorrect identifier was used for the screening list;

- "notSubscribed", if (for a given ISDN number or for the whole access) therequested call forwarding
supplementary service has not been subscribed to for any basic service;

- "notAvailable", if the requested sdlective call forwarding supplementary serviceis not available for the indicated
basic service;

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number;

- "supplementaryServicel nteractionNotAllowed", if the provision of the selective call forwarding supplementary
service activation is precluded by a procedure within clause 5 of EN 300 195-1 [12];
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- "basicServiceNotProvided", if the served user has not subscribed to the basic service for which the selective call
forwarding service was requested;

- "resourceUnavailable", if the resources required to perform adequately the requested selective call forwarding
service are not available;

- "invalidDivertedToNr", if the indicated forwarded-to number cannot be accepted;

- "specialServiceNr", if the indicated forwarded-to number identifies a special number (e.g. police, emergency,
operator) and forwarding is prohibited to this special service number;

- "diversonToServedUserNr", if the indicated forwarded-to number isidentical to the ISDN number identifying
the served user;

- "invalidNoReplyTimerValue', if the value given by the served user is outside the valuerange.

On expiration of timer T-ACTIVATE and the served user not having received any response to the ActivationSCF
invoke component, the served user shall consider that this attempt to activate the SCF supplementary service hasfailed.

Subsequent procedures are as specified in clause 10.2.2.2 of EN 300 196-1 [13] for terminating the transaction.

When activation of multiple insgtances of a SCF supplementary service is requested, and if any ingance cannot be
activated, or reactivated, then none of the requested instances shall be activated. The error value shall berelated to an
instancethat could not be activated or reactivated.

The served user, on receiving areect component, shall take no action, and remain in the same state as before the
ActivationSCF invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedurein this clause
but it shall have no impact on the SCF supplementary service.

9.1.2 Deactivation

9.12.1 Normal operation for diversion services other than selective call forwarding
services

In order to deactivate a call forwarding supplementary service, the served user shall send a DeactivationDiversion
invoke component to the network using the procedure described in clause 10.2.3.1 of EN 300 196-1 [13].

The served user shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe procedure parameter, the type of call forwarding supplementary service to be deactivated, i.e. the CFU
(value"cfu"), CFNR (value "cfnr") or CFB (value "cfb") supplementary service;

- inthe basicService parameter, the basic service for which the deactivation applies. If call forwarding is
subscribed to for only one basic service then the user shall set the parameter to either "alServices' or indicate
that basic service. If the deactivation appliesto all basic services for which call forwarding is subscribed to and
call forwarding is subscribed to for more than one basic service, the user shall set the parameter to "allServices',
to deactivate multiple instances of the supplementary service;

- inthe servedUserNr parameter, the ISDN number(s) for which the deactivation applies. This can either be an
individual 1ISDN number (specified by choosing the "individualNumber") or al numbers for which the
supplementary service has been activated on the access (specified by choosing "allNumbers”).

To deactivate an instance of the call forwarding supplementary service, the network shall use the procedure parameter,
the basi cService parameter, and the servedUserNr parameter.

If the subscription isto the whole access, the network shall ignore the value of the servedUserNr parameter and
deactivate the call forwarding supplementary service for the whole access.

If the subscription is on a per number basis and the MSN supplementary serviceis not provided to the access, the
network shall ignore the value of the servedUserNr parameter and deactivate the call forwarding supplementary service
for the single number.
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If the subscription is on a per number basis and the MSN supplementary service is provided to the access, the network
shall act dependant on the subscription option "activation, deactivation and interrogation for all ISDN numbers on the
same access':

a) if thevalue of the subscription option is"no"; and

- the servedUserNr parameter is set to "individual Number”, the network shall deactivate the instance(s) of the
call forwarding supplementary service relating to the single number; or

- the servedUserNr parameter isset to "allNumbers', the network shall reject the deactivation and send a
DeactivationDiversion return error component indicating "invalidServedUserNr" to the served user.

b) if the value of the subscription option is"yes'; and

- the servedUserNr parameter is set to "individual Number”, the network shall deactivate the instance(s) of the
call forwarding supplementary service relating to the single number; or

- the servedUserNr parameter is set to "allNumbers', the network shall deactivate the instance(s) of the call
forwarding supplementary service which have been activated for al the number(s) which are subscribed to
this supplementary service.

For each number, or for the whole access, the network shall deactivate multiple instances of the call forwarding
supplementary service if the basicService parameter is set to "allServices' and the call forwarding has been activated for
several basic services.

If one or moreinstances are successfully deactivated, the network shall:

a) send a DeactivationDiversion return result component using the procedurein clause 10.2.3.1 of
EN 300 196-1 [13]; and

b) unless apoint-to-point termina configuration isknown to exist at the user-network interface, send to all users
(the Called party number information e ement shall not be included) at the access a
DeactivationStatusNotificationDiv invoke component using the procedures for status notification described in
clause 10.2.5 of EN 300 196-1 [13].

The network shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe procedure parameter, the type of call forwarding supplementary service deactivated, i.e. the CFU
(value"cfu"), CFNR (value "cfnr") or CFB (value "cfb") supplementary service;

- inthe basicService parameter, the basic service as indicated in the DeactivationDiversion invoke component;

- inthe servedUserNr parameter, the ISDN number(s) for which the deactivation applies. This can either be an
individual 1ISDN number (specified by choosing the "individual Number") or all numbers on the access (specified
by choosing "allNumbers").

Subsequent procedures are as specified in clause 10.2.3.1 of EN 300 196-1 [13] for terminating the transaction.

The basicService parameter set to "allServices' or the servedUserNr parameter set to "allNumbers® within the
DeactivationDiversion invoke component indicates one or multiple instances of the supplementary service. A single
DeactivationDiversion return result indicates the result no matter how many instances can be deactivated. Only if all
reguested instances can be deactivated a DeactivationDiversion return result component shall be given.

A deactivation request covering multiple instances shall apply even if each instance was previoudly activated with a
single activation request. A deactivation request covering a singleinstance shall apply even if that instance was
previously activated with a multiple activation request.

When the served user receives a correctly encoded DeactivationDiversion return result component, and delivered as
specified in EN 300 196-1 [13], clause 10.2.3.1, then the served user shall accept the provided information and not
respond to the network.
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9.1.2.2 Exceptional procedures for diversion services other than selective call
forwarding services

If the network is unable to deactivate the call forwarding supplementary service, the network shall send a
DeactivationDiversion return error component to the served user within a Facility information e ement, using the
procedure described in clause 10.2.3.2 of EN 300 196-1 [13], indicating one of the following error values:

- "notSubscribed”, if (for a given ISDN number or for the whole access) the requested call forwarding
supplementary service has not been subscribed to for the indicated basic service;

- "notAvailable", if therequested call forwarding supplementary serviceis not available for theindicated basic
service,

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number;
- "NotActivated", if none of the requested instances of the supplementary service is activated.

On expiration of timer T-DEACTIVATE and the served user not having received any response to the
DeactivationDiversion invoke component, the served user shall consider that this attempt to deactivate the call
forwarding supplementary service has failed and that the call forwarding supplementary service may till be activated.

Subsequent procedures for the network and the user are as specified in clause 10.2.3.2 of EN 300 196-1[13] for
terminating the transaction.

When deactivation of multiple instances of a call forwarding supplementary service isregquested, and if any instance
cannot be deactivated, then none of the requested instances shall be deactivated. The error value shall be related to an
instance that could not be deactivated.

The served user, on receiving areect component, shall take no action, and remain in the same state as before the
DeactivationDiversion invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedure in this clause
but it shall have no impact on the call forwarding supplementary service.

9.1.2.3 Normal operation for the selective call forwarding services

In order to deactivate a selective call forwarding supplementary service, the served user shall send a DeactivationSCF
invoke component to the network using the procedure described in clause 10.2.3.1 of EN 300 196-1 [13].

The served user shall indicate the instance(s) of the supplementary service to be deactivated by use of the following
parameters.

- inthe sCFProcedure parameter, the type of selective call forwarding supplementary service to be deactivated,
i.e. the SCFB (value"scfb"), SCFNR (value "scfnr) or SCFU (value "scfu") supplementary service;

- inthe basicService parameter, the basic service for which the deactivation applies. If the SCF supplementary
service is subscribed to for only one basic service then the user shall set the parameter to either "all Services' or
indicate that basic service. If the deactivation appliesto all basic services for which the SCF supplementary
service is subscribed to and SCF supplementary service is subscribed to for more than one basic service, the user
shall set the parameter to "all Services', to deactivate multiple instances of the supplementary service;

- inthe servedUserNr parameter, the ISDN number(s) for which the deactivation applies. This can either be an
individual 1ISDN number (specified by choosing the "individualNumber") or al numbers for which the
supplementary service has been activated on the access (specified by choosing "allNumbers');

- inthe sCFListinUse parameter, the number of the screening list to be deactivated. Inclusion of this parameter is
optional if only one screening list has been registered with the network, or al instances corresponding to that
SCFProcedure, basicService and servedUserNr parameters are to be deactivated.

To deactivate an instance of the Selective Call Forwarding supplementary service, the network shall use the
SCFProcedure parameter, the basi cService parameter and the servedUserNr.

If the subscription isto the whole access, the network shall ignore the value of the servedUserNr parameter and activate
the SCF supplementary service for the whole access.
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If the subscription is on a per number basis and the Multiple Subscriber Number (MSN) supplementary service is not
provided to the access, the network shall ignore the value of the servedUserNr parameter and deactivate the SCF
supplementary service for the single number.

If the subscription is on a per number basis and the MSN supplementary service is provided to the access, the network
shall act dependant on the subscription option "activation, deactivation and interrogation for all ISDN numbers on the
same access':

a) if thevalue of the subscription option is"no"; and

- the servedUserNr parameter is set to "individual Number”, the network shall deactivate the instance(s) of the
SCF supplementary service relating to the single number; or

- the servedUserNr parameter isset to "allNumbers', the network shall reject the deactivation and send a
DeactivationSCF return error component indicating "invalidServedUserNr" to the served user.

b) if the value of the subscription option is"yes'; and

- the servedUserNr parameter is set to "individual Number”, the network shall deactivate the instance(s) of the
SCF supplementary service relating to the single number; or

- the servedUserNr parameter is set to "allNumbers', the network shall deactivate the instance(s) of the SCF
supplementary service which have been activated for al number(s).

For each number, or for the whole access, the network shall deactivate multiple instances of the SCF supplementary
service if the basicService parameter is set to "allServices' and the SCF has been activated for several basic services.

If one or moreinstances are successfully deactivated, the network shall:

a) send a DeactivationSCF return result component using the procedure in clause 10.2.3.1 of
EN 300 196-1 [13]; and

b) unless apoint-to-point termina configuration isknown to exist at the user-network interface, send to all users
(the Called party number information e ement shall not be included) at the access a
DeactivationStatusNotificationSCF invoke component using the procedures for status notification described in
clause 10.2.5 of EN 300 196-1 [13].

The network shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe sCFProcedure parameter, the type of selective call forwarding supplementary service deactivated, i.e. the
SCFB (value "scfb"), SCFNR (value "scfnr*) or SCFU (value "scfu") supplementary service;

- inthe basicService parameter, the basic service as indicated in the DeactivationSCF invoke component;

- inthe servedUserNr parameter, the ISDN number(s) for which the deactivation applies. This can either be an
individual 1ISDN number (specified by choosing the "individual Number") or all numbers on the access (specified
by choosing "allNumbers');

- inthe sCFListinUse parameter the number of the screening list that has been deactivated. The parameter isnot
included if thereis only one registered list, or all instances corresponding to that SCFProcedure, basicService and
servedUserNr parameters have been deactivated.

NOTE: Activation of the SCF supplementary service with a specified combination of the same basic service,
screening list number and type of SCF to another number (reactivation), causes the previous activation of
SCF to be deactivated.

Subsequent procedures are as specified in clause 10.2.3.1 of EN 300 196-1 [13] for terminating the transaction.

The basicService parameter set to "allServices' or the servedUserNr parameter set to "allNumbers® within the
DeactivationSCF invoke component indicates one or multiple instances of the supplementary service. A single
DeactivationSCF return result component indicates the result no matter how many instances can be deactivated. Only if
all requested instances can be deactivated a DeactivationSCF return result component shall be given.

A deactivation request covering multiple instances shall apply even if each instance was previoudly activated with a
single activation request. A deactivation request covering a single instance shall apply even if that instance was
previously activated with a multiple activation request.
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When the served user receives a correctly encoded DeactivationSCF return result component, and delivered as specified
in EN 300 196-1 [13] clause 10.2.3.1, then the user shall accept the provided information and not respond to the
network.

9.1.24 Exceptional procedures for the selective call forwarding services

If the network is unable to deactivate the selective call forwarding supplementary service, the network shall send a
DeactivationSCF return error component to the served user within a Facility Information element, using the procedure
described in clause 10.2.3.2 of EN 300 196-1 [13], indicating one of the following error values:

- "not Subscribed", if (for agiven ISDN number or for the whole access) the requested selective call forwarding
supplementary service has not been subscribed to for the indicated basic service;

"notAvailable", if the requested selective call forwarding supplementary service is not available for the indicated
basic service;

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number;

"notActivated", if none of the requested instances of the supplementary serviceis activated;
- "invalidScreeningListID", if an incorrect identifier was used for the screening list.

On expiration of timer T-DEACTIVATE and the served user not having received any response to the DeactivationSCF
invoke component, the served user shall consider that this attempt to deactivate the selective call forwarding
supplementary service has failed and that the selective call forwarding supplementary service may still be activated.

Subsequent procedures for the network and the user are as specified in clause 10.2.3.2 of EN 300 196-1[13] for
terminating the transaction.

When deactivation of multiple instances of a selective call forwarding supplementary service is requested, and if any
instance cannot be deactivated, then none of the requested instances shall be deactivated. The error value shall be
related to an ingtance that could not be deactivated.

The served user, on receiving areect component, shall take no action, and shall remain in the same state as before the
DeactivationSCF invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedurein this clause
but it shall have no impact on the SCF supplementary service.

9.1.3 Interrogation of the served user numbers

9.1.3.1 Normal procedures

In order to obtain the numbers at an interface for which any call forwarding supplementary service has been activated,
the served user shall send an InterrogateServedUserNumbers invoke component to the network using the procedure
described in clause 10.2.4.1 of EN 300 196-1 [13].

On receiving an InterrogateServedUser Numbers invoke component, the network shall, if the value of the subscription
option "activation, deactivation and interrogation for al ISDN numbers on the ssame access' is "yes', send an
InterrogateServedUserNumbers return result component to the served user using the procedure described in

clause 10.2.4.1 of EN 300 196-1 [13]. This component shall specify, within the ServedUserNumberList parameter, each
ISDN number that has any instance of a call forwarding supplementary service associated with it. An 1ISDN number
shall occur only once. If no activation exists, the ServedUserNumberList parameter shall have size zero.

Subsequent procedures are as specified in clause 10.2.4.1 of EN 300 196-1 [13] for terminating the transaction.

When the served user receives a correctly encoded I nterrogateServedUserNumbers return result component, and
ddivered as specified in EN 300 196-1 [13], clause 10.2.4.1, then the user shall accept the provided information and not
respond to the network.
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9.1.3.2 Exceptional procedures

If the network is unable to provide the information requested, the network shall send an InterrogateServedUserNumbers
return error component to the user within a Facility information € ement, using the procedure described in
clause 10.2.4.2 of EN 300 196-1 [13], indicating one of the following error values:

- "notSubscribed”, if (for a given ISDN number or for the whole access) none of the call forwarding
supplementary services have been subscribed to, or if the value of the subscription option "activation,
deactivation and interrogation for al ISDN numbers on the same access’ is "no";

- "notAvailable", if the requested information is not available or if the data provided by the network exceeds the
maximum length allowed for amessage.

On expiration of timer T-INTERROGATE and the served user not having received any response to the
I nterrogateServedUserNumbers invoke component, the served user shall consider that this attempt to interrogate the call
forwarding supplementary service has failed.

Subsequent procedures for the network and the user are as specified in clause 10.2.4.2 of EN 300 196-1 [13] for
terminating the transaction.

The served user, on receiving areect component, shall take no action, and remain in the same state as before the
I nterrogateServedUser Numbers invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedurein this clause
but it shall have no impact on the call forwarding supplementary service.

9.1.4 Interrogation of a single or multiple instances of the supplementary
service

9.14.1 Normal operation for diversion services other than the selective call
forwarding services

In order to obtain the details of the instance(s) of a call forwarding supplementary service, the served user shall send an
InterrogationDiversion invoke component to the network using the procedure described in clause 10.2.4.1 of
EN 300 196-1 [13].

The served user shall indicate the instance(s) of the supplementary service by use of the following parameters:

- inthe procedure parameter, the type of call forwarding supplementary service to be interrogated, i.e. the CFU
(value "cfu"), CFNR (value "cfnr") or CFB (value "cfb") supplementary service;

- inthe basicService parameter, the value "alServices' or an individual basic service;

- inthe servedUserNr parameter, the ISDN number(s) for which the interrogation applies. This can either be an
individual 1ISDN number (specified by choosing the "individual Number") or al numbers on the access (specified
by choosing "allNumbers").

Multiple instances may be addressed when at least one of the values "all Services' or "allNumbers' isused in the
interrogation request.

On receiving such an InterrogationDiversion invoke component, the network shall collect data for the instance(s) of the
call forwarding supplementary service by use of the procedure parameter, the basi cService parameter, and the
servedUserNr parameter.

If subscription isto the whole access, the network shall ignore the value of the servedUserNr parameter and collect data
of the call forwarding supplementary service for the whole access.

If subscription ison aper number basis and the MSN supplementary service is not provided to the access, the network
shall ignore the value of the servedUserNr and collect data of the call forwarding supplementary service for the single
number.
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If subscription ison a per number basis and the MSN supplementary service is provided to the access, the network shall

act dep
access':

endant on the subscription option "activation, deactivation and interrogation for all ISDN numbers on the same

a) if thevalue of the subscription option is set to "no"; and

if the servedUserNr parameter is set to "individualNumber”, the network shall collect data of the instance(s)
of the call forwarding supplementary service relating to the single number; or

the servedUserNr parameter is set to "allNumbers', the network shall reject the interrogation and send an
InterrogationDiversion return error component indicating "invalidServedUserNr" to the served user.

b) if the value of the subscription option is set to "yes'; and

if the servedUserNr parameter is set to "individual Number”, the network shall collect data of the instance(s)
of the call forwarding supplementary service relating to the single number; or

the servedUserNr parameter is set to "allNumbers®, the network shall collect data of the instance(s) of the call
forwarding supplementary service which have been activated for al the number(s) which are subscribed to
this supplementary service.

For each number, or for the whole access, the network shall collect data of multiple instances of the call forwarding
supplementary service if the basicService parameter is set to "allServices' and the call forwarding has been activated for
several basic services.

The collected data shall be included within one or more IntResult parameters of the InterrogationDiversion return result
component sent to the served user using the procedure described in clause 10.2.4.1 of EN 300 196-1 [13].

For each activation that exists, the IntResult parameter shall be provided, containing:

the procedure parameter which shall beidentical to those contained in the invoke component;

the servedUserNr parameter which shall indicate the number for which the instance applies. Itsvalue shall be
identical to the value contained in the invoke component unless:

the value "allNumbers" has been received and the call forwarding supplementary service has been subscribed
on aper ISDN number basis. In this case, the related individual number is provided;

this value has been ignored by the network (subscription applies for the whole access or the MSN
supplementary service isnot provided to the access). In these cases, the value "alNumbers' is systematically
used;

the basi cService parameter which shall indicate the basic service for which the instance applies;

the forwardedToAddress parameter which shall indicate the forwarded-to address of this ingance of the
supplementary service.

If no activation exists, the IntResultList parameter shall have size zero.

Subsequent procedures are as specified in clause 10.2.4.1 of EN 300 196-1 [13] for terminating the transaction.

When the served user receives a correctly encoded I nterrogationDiversion return result component, and delivered as
specified in EN 300 196-1 [13], clause 10.2.4.1, then the user shall accept the provided information and not respond to
the network.
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9.14.2 Exceptional procedures for diversion services other than the selective call
forwarding services

If the network is unable to provide the information requested, the network shall send an InterrogationDiversion return
error component to the user within a Facility information element, according to the procedures described in
clause 10.2.4.2 of EN 300 196-1 [13], indicating one of the following error values:

- "notSubscribed”, if (for a given ISDN number or for the whole access) the requested call forwarding
supplementary service has not been subscribed to for any basic service;

- "notAvailable", if therequested call forwarding supplementary serviceis not available for any basic service or if
the data provided by the network exceeds the maximum length allowed for a message;

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number.

On expiration of timer T-INTERROGATE and the served user not having received any response to the
I nterrogationDiversion invoke component, the served user shall consider that this attempt to interrogate the call
forwarding supplementary service has failed.

Subsequent procedures for the network and the user are as specified in clause 10.2.4.2 of EN 300 196-1 [13] for
terminating the transaction.

The served user, on receiving aregject component, shall take no action, and enter the state that existed before the
I nterrogationDiversion invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedure in this clause
but it shall have no impact on the call forwarding supplementary service.
9.1.4.3 Normal operations for selective call forwarding services

In order to obtain the details of the instance(s) of a selective call forwarding supplementary service, the served user
shall send an InterrogationSCF invoke component to the network using the procedure described in clause 10.2.4.1 of
EN 300 196-1 [13].

The served user shall indicate the instance(s) of the supplementary service by use of the following parameter:
- inthe servedUserNr parameter, the ISDN number for which the interrogation applies.

The served user shall indicate the supplementary service data in the SCFEveryList parameter which shall indicate
whether all screening lists or only those currently in use are to be interrogated.

On receiving such an InterrogationSCF invoke component, the network shall collect data for the interrogation of the
selective call forwarding supplementary service by use of the servedUserNr parameter and the SCFEveryList parameter.

The collected data shall be included within one IntResultSCF parameters of the InterrogationSCF return result
component sent to the served user using the procedure described in clause 10.2.4.1 of EN 300 196-1 [13].

When the interrogation has been made for all screening lists, the IntResultSCF parameter shall contain, for each
screening list that exists, the an SCFListInfo parameter, containing:

- the screeningListidentifier parameter which shall indicate the screening list to which this datarefers, this
parameter shall not be included if the user has only registered one screening list with the network;

- the sCFCurrentlylnUse parameter which will indicate whether the screening list identified is currently in use;

- the sCFProcedure parameter which shall indicate the type of call forwarding to which the screening list applies,
optional, only for listsin use;

- theforwardToAddress parameter which shall contain the forward to number, optiona only for listsin use.
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When the interrogation has been madefor all screening lists currently in use, for each screening list currently in use, the
SCFInUse parameter shall be provided, containing:

- the SCFListinUse parameter which will identify the screening list;
- the sCFProcedure parameter which shall indicate the type of call forwarding to which the screening list applies;
- theforwardToAddress parameter which shall contain the forward to number.

The priority of the screening lists shall be indicated by the order of presence in the IntResultSCF parameter. The highest
priority list isreturned first. If no screening listsare in use, the activatedSCFLists parameter within the IntResultSCF
parameter shall have size zero.

Subsequent procedures are as specified in clause 10.2.4.1 of EN 300 196-1 [13] for terminating the transaction.

When the served user receives a correctly encoded | nterrogationSCF return result component, and delivered as specified
in EN 300 196-1[13] clause 10.2.4.1, then the user shall accept the provided information and not respond to the
network.

9.14.4 Exceptional procedures for the selective call forwarding services

If the network is unable to provide the information requested, the network shall send an InterrogationSCF return error
component to the user within a Facility information e ement, according to the procedures described in clause 10.2.4.2 of
EN 300 196-1 [13], indicating one of the following error values:

- "notSubscribed”, if (for a given ISDN number or for the whole access) the requested selective call forwarding
supplementary service has not been subscribed to for any basic service;

- "notAvailable", if the requested selective call forwarding supplementary service is not available for any basic
service or if the data provided by the network exceeds the maximum length allowed for a message;

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number.

On expiration of timer T-INTERROGATE and the served user not having received any response to the
Interrogati onSCF invoke component, the served user shall consider that this attempt to interrogate the sel ective call
forwarding supplementary service has failed.

Subsequent procedures for the network and the user are as specified in clause 10.2.4.2 of EN 300 196-1 [13] for
terminating the transaction.

The served user, on receiving areect component, shall take no action and enter the state that existed before the
I nterrogati onSCF invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedure in this clause
but it shall have no impact on the selective call forwarding supplementary service.

9.1.5 Procedures for interrogation of a specific screening list

9.15.1 Normal procedures

In order to obtain the contents of a particular screening list at the served users access, the served user shall send an
InterrogateSCFList invoke component to the network using the procedure described in clause 10.2.4.1 of
EN 300 196-1 [13].

The served user shdl indicate the instance(s) of the supplementary service to be interrogated by use of the following
parameters

- inthe servedUserNr parameter, the ISDN number(s) for which the interrogation applies;

- inthe ScreeningListindication parameter, the identity of screening list to be interrogated. If the user has only
registered one screening list with the network, this parameter shall be included.

To interrogate ascreening ligt of the selective call forwarding supplementary service, the network shall use the
servedUserNr parameter and the screeningListidentifier parameter.
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If therequested screening list is successfully interrogated, the collected data shall be included the
ScreeningLigtindication parameters of the InterrogateSCFList return result component sent to the served user using the
procedurein clause 10.2.4.1 of EN 300 196-1 [13].

The ScreeningListindication parameter shall be provided, containing:

- inthe ScreeningList parameter, the contents of the requested screening list and itsidentifier as agreed between
the user and the network provider at subscription time;

- anindication whether the requested screening list isto be used for implicit or explicit call forwarding, using the
listExplicit parameter;

- the sCFProcedure parameter which shall indicate the type of forwarding to which the screening list applies,
optional, only for listsin use

- theforwardToAddress parameter that which shall contain the forward to number, optional, only for listsin use.
Subsequent procedures are as specified in clause 10.2.4.1 of EN 300 196-1 [13] for terminating the transaction.

When the served user receives a correctly encoded InterrogateSCFList return result component, and delivered as
specified in EN 300 196-1 [13] clause 10.2.4.1, then the user shall accept the provided information and not respond to
the network.

9.1.5.2 Exceptional procedures

If the network is unable to provide the information requested, the network shall send an InterrogateSCFList return error
component to the user within a Facility information € ement, using the procedure described in clause 10.2.4.2 of
EN 300 196-1[13], indicating one of the following error values:

- "notSubscribed”, if (for a given ISDN number or for the whole access) the requested selective call forwarding
supplementary service has not been subscribed to;

- "notAvailable", if the requested information is not available, or if the data provided by the network exceeds the
maximum length allowed for amessage;

- "invalidServedUserNr", if the ISDN number provided to identify the served user is not avalid number;
- "invalidScreeningListID", if an incorrect identifier was used for the screening list;
- "noScreeningListSpecified", if no screening list has been specified.

On expiration of timer T-INTERROGATE and the served user not having received any response to the
InterrogateSCFList invoke component, the served user shall consider that this attempt to interrogate a screening list for
the selective call forwarding supplementary service has failed.

Subsequent procedures for the network and the user are as specified in clause 10.2.4.2 of EN 300 196-1 [13] for
terminating the transaction.

The served user, on receiving areect component, shall take no action, and shall remain in the same state as before the
InterrogateSCFList invoke component was sent.

If the network receives areect component from the served user, it need not correlateit to the procedure in this clause
but it shall have no impact on the SCF supplementary service.

9.2 Invocation and operation

9.2.1 Collection and analysis of diversion information at the calling
network

All procedures at the calling user are provided as part of the basic call control and subscription to any specific diversion
supplementary servicesis not required.
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9.21.1 Normal operation

When diversion isinvoked, and for each subsequent diversion, the calling network will receive the following
information from the diverting network:

- thevalue of the subscription option "calling user isnotified of diversion”;
- thediverting cause;
- thediverted-to number.

The calling network shall summarize the information received of each diversion asit occurs for the subscription option
"calling user isnotified of diversion” to produce the summary condition "calling user isnotified of diversion”. This
summary condition shall take one of the following values:

a) "no", if any subscription option "calling user is notified of diversion” received so far contained the value "no";

b) "yes, without diverted-to number", if case a) does not apply, and if any subscription option "calling user is
notified of diversion" received so far contained the value "yes, without diverted-to number";

c) "yes, with diverted-to number", if neither case a) nor case b) apply.

9.2.1.2 Exceptional procedures

Not applicable.

9.2.2 Notification of diversion to the calling user

All the procedures at the calling user are provided as part of the basic call control and subscription to any specific
diversion supplementary servicesis not required.

9.22.1 Normal operation

When thefirst diversion after the call is requested isindicated to the calling network, and if the summary condition
"calling user isnatified of diversion” has avalue other than "no" (in this case the summary condition is equivalent to the
received subscription option) then the calling network shall send an appropriate message to the calling user with the
Notification indicator information element coded "call isdiverting”. No other information concerning the diversion

shall be included at thistime.

When a subsequent diversion is indicated to the calling network with the diverting cause diversion dueto either the
CFNR, SCFNR or the CD alerting supplementary services (i.e. the served user has reached the alerting phase), and if
the summary condition "calling user isnotified of diversion" has a value other than "no" then the calling network shall
send an appropriate message to the calling user with the Notification indicator information element coded "call is
diverting". No other information concerning the diversion shall beincluded at thistime.

If one of the diversionsis dueto either the CFNR, SCFNR or the CD aerting supplementary services, an indication of
diversion may be received from the diverted-to user after an ALERTING message has been passed from the diverting
user to the calling user. In this case the calling network shall not pass a second or subsequent ALERTING message to
the calling user, but shall include the applicable message content and shall send the diversion natifications asindicated
by the restriction requirements either:

- inthe PROGRESS message if the progress indicator information is & so received; or

- inthe NOTIFY messageif the progress indicator information is not received.

9.2.2.2 Exceptional procedures

Exceptional procedures at the calling user'sinterface shall be according to EN 300 403-1 [11], clause 5.8.
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9.2.3 Identification of the diverted-to user to the calling user

All procedures at the calling user are provided as part of the basic call control and subscription to any specific diversion
supplementary servicesis not required.

9.23.1 Normal operation

When a call reachesthe diverted-to user (i.e. alerting commences or at call acceptance by the user), the calling network
may receive in an appropriate network message a presentation indicator set to allowed or not allowed in accordance
with the Connected Line Identification Restriction (COLR) supplementary service of the diverted-to user. When this
presentation indicator isnot received, the calling network shall assume that presentation isnot all owed.

At thistime, the calling network will take the following actions depending on the restriction requirements of all
diverting users currently in the diversion chain:

- if thevalue of the summary condition "calling user isnotified of diversion" is"no" or "yes, without diverted-to
number" no information is given to the calling user and the operation is as described in EN 300 403-1 [11],
clause5.1;

- if thevalue of the summary condition "calling user isnotified of diversion” is "yes, with diverted-to number", the
following applies:

- if the diverted-to number is available and presentation is allowed according to the presentation indicator
received from the diverted-to network, the network shall include the Redirection number information element
in the ALERTING, CONNECT or other appropriate message at the time that permission to present is
determined. The presentation indicator in the Redirection number information element shall be set to
"presentation alowed". The numbering plan identification field in the Redirection number information
element shall either be set to "ISDN numbering plan (ITU-T Recommendation E.164 [5])" or "unknown".
The redirection number information shall be indicated in the number digits field.

The type of number shall be set to "national number”, "international number” or, as anetwork provider
option, "unknown";

NOTE: Asanetwork provider option, the type of number may be set to "unknown", in which case, the number is
organized according to the network dialling plan, i.e. prefixes, or the absence of a prefix, shall be used to
distinguish international numbers and national numbers from each other.

- if the diverted-to number is available, but presentation isnot allowed according to the presentation indicator
received from the diverted-to network, the network shall include the Redirection number information element
inan ALERTING, CONNECT or other appropriate message at the time that restriction is determined. The
presentation indicator in the Redirection number information element shall be set to " presentation restricted".
The type of number and the numbering plan identification in the Redirection number information element
shall be set to "unknown" and the number digitsfield shall not be included;

- if the diverted-to number isnot available, the network shall include the Redirection number information
element in the ALERTING, CONNECT or other appropriate message at the time that restriction is
determined sent to the calling user. The presentation indicator in the Redirection number information element
shall be set to "number not available due to interworking"”. The type of number and the numbering plan
identification in the Redirection number information element shall be set to "unknown" and the number digits
field shall not be included.

9.2.3.2 Exceptional procedures

Exceptional procedures at the calling user'sinterface shall be according to EN 300 403-1[11], clause 5.8.
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9.2.4 Operation at the served user
9.24.1 Procedures for the CFU supplementary service

9.241.1 Normal operation

If acall to the served user is forwarded unconditionally and the served user's subscription option "served user receives
notification that a call has been forwarded" hasthe value "yes, with call offering information” then, if a point-to-point

terminal configuration is known to exist at the user-network interface, the forwarding network shall send to the served
user the DiversionInformation invoke component using the procedures as described in EN 300 196-1 [13],

clause 8.3.2.2, otherwise, the forwarding network shall send the Diversionlnformation invoke component to the users

using the procedures as described in EN 300 196-1 [13], clause 8.3.2.4.

If the forwarding user has subscribed to the multiple subscriber number supplementary service, the forwarding network
shall include the Called party number information e ement containing the called user'snumber in the FACILITY
message. In the Called party number information element the type of number shall be set to "internationa”, "nationa”,
"subscriber” or "unknown", and the numbering plan identification shall be set to "ISDN numbering plan

(ITU-T Recommendation E.164 [5])" or "unknown". The called party number information shall be indicated in the
number digitsfield.

The Diversionlnformation invoke component shall contain the diversionReason parameter set to "cfu" and the
basi cService parameter indicating the basic service applicable for the call.

The Diversioninformation invoke component shall include:
- inthe userinfo parameter, the user-user information, if present;

- inthe servedUser Subaddress parameter, the served user's subaddress as provided by the calling user in the
Called party subaddress information element, if present and if the subaddressing supplementary serviceis
subscribed to by the served user;

- inthe callingAddress parameter, the calling party address, if the calling line identification presentation
supplementary service is subscribed to by the served user.

The callingAddress parameter shall be one of the following choices:

- "presentationAllowedAddress’, if the presentation of the calling addressis allowed; or

- "presentationRestricted", if the presentation of the calling addressisrestricted; or

- "numberNotAvailableDueT ol nterworking”, if the calling address isnot available due to interworking.
If previous diversions have occurred, the Diversioninformation invoke component shall include:

- intheoriginalCalledNr parameter, the originally called number;

- inthelastDivertingNr parameter, the last diverting number; and

- inthelastDivertingReason parameter, the cause for the last diversion set asreceived from the network.

NOTE: Inthecasethat only one diversion has previously occurred, the originally called number and the last
diverting number will beidentical.

The original CalledNr parameter shall be one of the following choices:

- "presentationAllowedNumber”, if the presentation indicator sent together with the original called number
indicates that presentation is allowed; or

- "presentationRestricted”, if the presentation indicator sent together with the original called number indicates that
presentation isrestricted; or

- "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking.
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The lastDivertingNr parameter shall be one of the following choices:

- "presentationAllowedNumber", if the presentation indicator sent together with the last diverting number
indicates that presentation is allowed; or

- "presentationRestricted”, if the presentation indicator sent together with the last diverting number indicates that
presentation isrestricted; or

- "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking.

When the served user receives a correctly encoded Diversionl nformation invoke component, and delivered as specified
in EN 300 196-1[13], clauses 8.3.2.2 or 8.3.2.4, then the served user shall accept the provided information and not
respond to the network.

9.24.1.2 Exceptional procedures
If the network receives areect component from the served user, it need not correlateit to the procedurein
clause 9.2.4.1.1 but it shall have no impact on the call forwarding supplementary service.

9.24.2 Network Determined User Busy (NDUB) procedures for the CFB
supplementary service

9.2421 Normal operation

If acall to the served user is forwarded on network determined user busy and the served user subscription option
"served user receives notification that a call has been forwarded" has the value "yes, with call offering information”
then, if a point-to-point terminal configuration isknown to exist at the user-network interface, the forwarding network
shall send to the served user the Diversionlinformation invoke component using the procedures as described in

EN 300 196-1 [13], clause 8.3.2.2, otherwise, the forwarding network shall send the Diversioninformation invoke
component to the users using the procedures as described in EN 300 196-1 [13], clause 8.3.2.4.

If the forwarding user has subscribed to the MSN supplementary service, the forwarding network shall include the
Called party number information element containing the called user's number in the FACILITY message. In the Called
party number information element the type of number shall be set to "international ", "national”, "subscriber" or
"unknown", and the numbering plan identification shall be set to "ISDN numbering plan

(ITU-T Recommendation E.164 [5])" or "unknown". The called party number information shall be indicated in the
number digitsfield.

The Diversionlnformation invoke component shall contain the diversionReason parameter set to "cfb" and the
basi cService parameter indicating the basic service applicable for the call.

The Diversioninformation invoke component shall include:
- inthe userinfo parameter, the user-user information, if present;

- inthe servedUser Subaddress parameter, the served user's subaddress, if present and if the subaddressing
supplementary service is subscribed to by the served user;

- inthe callingAddress parameter, the calling party address, if the calling line identification presentation
supplementary service is subscribed to by the served user.

The callingAddress parameter shall be one of the following choices:
- "presentationAllowedAddress’, if the presentation of the calling address is allowed; or
- "presentationRestricted", if the presentation of the calling address isrestricted; or

- "numberNotAvailableDueT ol nterworking”, if the calling address isnot available due to interworking.
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If previous diversions have occurred, the Diversioninformation invoke component shall include:
- intheoriginalCalledNr parameter, the originally called number;
- inthelastDivertingNr parameter, the last diverting number; and
- inthelastDivertingReason parameter, the cause for the last diversion set asreceived from the network.

NOTE: Inthecasethat only one diversion has previously occurred, the originally called number and the last
diverting number will be identical.

The original CalledNr parameter shall be one of the following choices:

- "presentationAllowedNumber", if the presentation indicator sent together with the original called number
indicates that presentation is allowed; or

- "presentationRestricted”, if the presentation indicator sent together with the original called number indicates that
presentation isrestricted; or

- "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking.
The lastDivertingNr parameter shall be one of the following choices:

- "presentationAllowedNumber”, if the presentation indicator sent together with the last diverting number
indicates that presentation is allowed; or

- "presentationRestricted”, if the presentation indicator sent together with the last diverting number indicates that
presentation isrestricted; or

- "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking.

When the served user receives a correctly encoded Diversionl nformation invoke component, and delivered as specified
in EN 300 196-1[13], clauses 8.3.2.2 or 8.3.2.4, then the served user shall accept the provided information and not
respond to the network.

9.24.22 Exceptional procedures

If the network receives areject component from the served user, it need not correlateit to the procedure in
clause 9.2.4.2.1 but it shall have no impact on the call forwarding supplementary service.

9.2.4.3 User Determined User Busy (UDUB) procedures for the CFB supplementary
service
9.243.1 Normal operation

If a condition exists such that in clause 5.2.5.3 of EN 300 403-1 [11] the call would be cleared to the calling user with
cause #17 "user busy" or #34 "no circuit/channd availabl€e", then the network shall identify the user as UDUB.

If acall to the served user is forwarded on UDUB and the served user subscription option "served user receives
notification that a call has been forwarded" has the value "yes, with call offering information” then, if a point-to-point
terminal configuration is known to exist at the user-network interface, the forwarding network shall send to the served
user the Diversionlnformation invoke component using the procedure as described in EN 300 196-1 [13], clause 8.3.2.2,
otherwise, the forwarding network shall send the Diversionlnformation invoke component to the users using the
procedure as described in EN 300 196-1[13], clause 8.3.2.4.

If the forwarding user has subscribed to the MSN supplementary service, the forwarding network shall include the
Called party number information element containing the called user's number in the FACILITY message. In the Called
party number information element the type of number shall be set to "international ™, "national”, "subscriber" or
"unknown", and the numbering plan identification shall be set to "ISDN numbering plan

(ITU-T Recommendation E.164 [5])" or "unknown". The called party number information shall be indicated in the
number digitsfield.
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The Diversionlnformation invoke component shall contain the diversionReason parameter set to "cfb" and the
basi cService parameter indicating the basic service applicable for the call. No other parameters shall be contained in the
Diversionlnformation invoke component.

When the served user receives a correctly encoded Diversionl nformation invoke component, and delivered as specified
in EN 300 196-1[13], clauses 8.3.2.2 or 8.3.2.4, then the served user shall accept the provided information and not
respond to the network.

9.243.2 Exceptional procedures

If the network receives areject component from the served user, it need not correlateit to the procedure in
clause 9.2.4.3.1 but it shall have no impact on the call forwarding supplementary service.

9.24.4 Procedures for the CFNR supplementary service

9.2441 Normal operation

If the CFNR supplementary service is active for the basic service requested by this cal, then the network shall start
timer T-CFNR on receipt of the first ALERTING message. The default value of T-CFNR is anetwork provider option,
subject to change by the served user, if supported by the network provider. The network shall stop timer T-CFNR on
receiving a CONNECT message from a user and shall not forward the call.

If call clearing isinitiated while T-CFNR is running, the network shall stop timer T-CFNR and shall not forward the
call and proceed with the normal clearing procedures according to clause 5.3 of EN 300 403-1 [11].

If T-CFNR expires before the network receives a CONNECT message, the network shall forward the call to the
forwarded-to address.

If acall to the served user is forwarded on no reply and the served user subscription option "served user receives
notification that a call has been forwarded" has the value "yes, with call offering information” then, if a point-to-point
terminal configuration is known to exist at the user-network interface, the diverting network shall send to the served
user the Diversionlnformation invoke component using the procedure as described in EN 300 196-1 [13], clause 8.3.2.2,
otherwise, the diverting network shall send the Diversioninformation invoke component to the users using the
procedure as described in EN 300 196-1[13], clause 8.3.2.4.

If the forwarding user has subscribed to the MSN supplementary service the forwarding network shall include the
Called party number information element containing the called user's number in the FACILITY message. In the Called
party number information element the type of number shall be set to "international ™, "national”, " subscriber" or
"unknown", and the numbering plan identification shall be set to "ISDN numbering plan

(ITU-T Recommendation E.164 [5])" or "unknown". The called party number information shall be indicated in the
number digitsfield.

The Diversioninformation invoke component shall contain the diversionReason parameter set to "cfnr" and the
basi cService parameter indicating the basic service applicable for the call. No other parameters shall be contained in the
Diversionlnformation invoke component.

When the served user receives a correctly encoded Diversionl nformation invoke component, and delivered as specified
in EN 300 196-1[13], clauses 8.3.2.2 or 8.3.2.4, then the served user shall accept the provided information and not
respond to the network.

If the network provider option "served user call retention on invocation of diversion” is"clear call on invocation”, the
network shall clear the call to the served user following the call clearing procedures as defined in clause 5.3 of
EN 300 403-1[11], with cause #31 "normal, unspecified".

NOTE 1: The forwarding network will send the notification information to the calling network when the
forwarding operation to the forwarded-to network isinvoked.
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If the network provider option "served user call retention on invocation of diversion” is"retain call until aerting begins
at diverted-to user”, the network shall continue to offer the call to the served user. If the forwarding network receives a
CONNECT message from the served user before receiving an indication that the call isin the Call Received (N7),
Connect Request (N8) or Active (N10) states at the forwarded-to network, the forwarding network shall award the call
to the served user and proceed as defined in clauses 5.2.8 and 5.2.9 of EN 300 403-1 [11]. The forwarding network shall
initiate clearing towards the forwarded-to network, with cause #31 "normal, unspecified”.

NOTE 2: The forwarding network will send the notification information to the calling network when it receives an
aerting indication from the forwarded-to network.

If theforwarded call is not offered to the forwarded-to user, e.g. due to NDUB, network congestion or the maximum
number of forwarding has been reached, then alerting continues at the served user in the case of the network provider
option "served user call retention on invocation of diversion” is "retain call until aerting begins at the diverted-to user".

When the forwarding network receives an indication that theforwarded call isin the Call Received (N7), Connect
Request (N8) or Active (N10) states at the forwarded-to network, the forwarding network shall, if not done previoudy,
initiate call clearing to the served user as defined in clause 5.3 of EN 300 403-1 [11], with cause #31 "normal,
unspecified".

9.24.4.2 Exceptional procedures

If the network receives aregect component from the served user, it need not correlateit to the procedurein

clause 9.2.4.4.1 but it shall have no impact on the call forwarding supplementary service.

9.245 Procedures for the CD supplementary service

9.245.1 Normal operation

Incoming calls shall be offered to the served user using the basic call procedures as described in clause 5.2 of
EN 300 403-1[11].

Users which are compatible with the incoming call can request that the call to be deflected to another user provided that
the served user has subscribed to the CD supplementary service.

To invoke the CD supplementary service the served user shall send a Call Deflection invoke component in a FACILITY
message to the network using the procedure as described in clause 8.3.1.1 of EN 300 196-1 [13].

The user shall send the Call Deflection invoke component while in the Call Recelved call state (U7), in the Incoming
Call Proceeding cdll state (U9) or in the Overlap Receiving call state (U25).

The Call Deflection invoke component shall contain:
- inthe deflectionAddress parameter, the address of the deflected-to user.
The Call Deflection invoke component may contain:

- inthe presentationAllowedDivertedToUser parameter, an indication of whether the presentation is alowed to the
diverted-to user.

If the network provider option "the call-by-call indication overrides the value of the subscription option "The diverting
number isreleased to the diverted-to user™" applies, then the network shall use thisindication in order to present the
diverting number to the diverted-to user.

If the network provider option "the call-by-call indication overrides the value of the subscription option "The diverting
number isreleased to the diverted-to user"" does not apply, then the network shall not use this indication in order to
present the diverting number to the diverted-to user. In this case, the network shall use the value of the subscription
option "diverting number isreleased to the diverted-to user”.
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If a point-to-multipoint terminal configuration isknown to exist at the user-network interface, the acceptance of the call
deflection invocation request shall depend on the reaction of other users to the same call. Two cases can be
distinguished:

- when the user sends an invocation request for the CD supplementary service before sending an ALERTING
message then the network shall act immediately on the call deflection invocation request and deflect the call
towards the indicated address, provided no other user has previously responded with ALERTING or CONNECT;

- when the user sends an invocation request for the CD supplementary service after sending an ALERTING
message the network shall act immediately on the call deflection invocation request and deflect the call towards
the indicated address, provided no other user has previoudy responded with CONNECT.

If a point-to-point terminal configuration isknown to exist at the user-network interface, the network shall act
immediately on the invocation request for the CD supplementary service and deflect the call towards the indicated
address.

If the network provider option "served user call retention on invocation of diversion” is"clear call on invocation”, then
the network shall clear the call towards the served user when the CD supplementary serviceis being invoked by sending
a DISCONNECT message containing a Facility information e ement with a Call Deflection return result component and
with cause #31 "normal, unspecified". When the call to the served user is cleared, the other responding users shall be
cleared using the procedure as described in clause 5.2.9 of EN 300 403-1 [11].

NOTE 1: The deflecting network will send the notification information to the calling network when the deflection
operation to the deflected-to network isinvoked.

If the network provider option "served user call retention on invocation of diversion” is"retain call until aerting begins
at the deflected-to user”, then the network shall inform the served user that the CD supplementary serviceis being
invoked by sending a FACILITY message containing a Facility information element with a Call Deflection return result
component and shall continue to offer the call to the served user. Subsequent actions are as follows:

a) if the deflecting network receives a ALERTING message before receiving an indication that the deflected call is
in the Call Received (N7) call state, Connect Request (N8) call state or Active (N10) call state at the deflected-to
network, the deflecting network shall proceed as defined in clause 5.2 of EN 300 403-1[11] (i.e. enter the
correct call sate and perform the associated basic call actions). The network shall continue to respond according
to the subsequent actions;

b) if the deflecting network receives a CONNECT message before receiving an indication that the deflected call is
in the Call Received (N7) call state, Connect Request (N8) call state or Active (N10) call state at the deflected-to
network, the deflecting network shall award the call to the served user and proceed as defined in clause 5.2 of
EN 300 403-1[11]. The deflecting network shall initiate clearing towards the defl ected-to network, with
cause #31 "normal, unspecified”;

NOTE 2: The deflecting network will send the notification information to the calling network when it receives an
alerting indication from the defl ected-to network.

) if the deflecting network receives an indication that the deflected call isin the Call Received (N7) call date,
Connect Request (N8) call state or Active (N10) call state at the deflected-to network (even if case a) has
previously occurred), then the deflecting network shall, if not done previoudly, initiate call clearing to the served
user that invoked the CD supplementary service using the procedure as described in clause 5.3.4 of
EN 300 403-1 [11] using cause #31 "normal, unspecified”, and to other responding users according to
clause 5.2.9 of EN 300 403-1 [11].

9.2452 Exceptional procedures

If the network cannot accept the call deflection invocation request from the user, the network shall send a Facility
information element, with a CallDeflection return error component in the FACILITY message and release the invoke
identifier. The network shall proceed as defined in clause 5.2 of EN 300 403-1 [11] and continue to respond according
to the other messages received from the access. In particular, if a previous ALERTING message has been sent by the
related terminal, this terminal shall stay in the alerting sate. The error value indicated in the Call Deflection return error
component shall be one of the following:

"notSubscribed", if (for agiven ISDN number or for the whole access) the CD supplementary service has not
been subscribed to;

"notAvailable", if the CD supplementary service is not available for theindicated basic service;
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- "supplementaryServicel nteractionNotAllowed", if the provision of the CD supplementary service activation is
precluded by a procedure within clause 5 of EN 300 195-1 [12];

- "InvalidDivertedToNr", if the indicated deflected-to number received from the served user cannot be accepted;

NOTE: Thiserror value cannot be used if the deflected-to number isidentified asaninvalid |SDN number at the
diverted-to user's network.

- "Special ServiceNr", if the indicated deflected-to number identifies a special service number (e.g. police,
emergency, operator) and deflection is prohibited to this special service number;

- "DiversonToServedUserNr", if the indicated deflected-to number isidentical to the ISDN number identifying
the served user;

- "NumberOfDiversionsExceeded", if the limit on the number of diversions has already been reached;

- "IncomingCallAccepted”, if arequest to invoke the CD supplementary service is overruled by the normal basic
call procedures, i.e.:

- another user has previoudy responded with a CONNECT message; or

- the served user invoked the CD supplementary service before sending an ALERTING message but another
user has previoudy responded with an ALERTING message.

"RequestAlreadyAccepted”, if arequest to invoke the CD supplementary service isreceived whilst another
request is being processed.

If the network provider option "served user call retention on invocation of diversion” is"retain call until aerting begins
at the deflected-to user”, and if the call to the deflected-to user fails (e.g. dueto NDUB), no specific protocol action
shall be taken towards the served user.

9.2.4.6 Procedures for the SCF supplementary service

If the SCF supplementary serviceis activated and the forwarding conditions are met (e.g. with respect to calling line
identity), the call shall be forwarded according to the procedures of the forwarding service specified for thelist(s) in
use.

Depending on the type of forwarding which is being performed, the relevant procedures of the present document shall
also apply as follows:

- for SCFU, clause 9.2.4.1;
- for SCFB, clauses 9.2.4.2 and 9.2.4.3;
- for SCFNR, clause 9.2.4.4.

If an incoming call does not fit against any forwarding criteria contained in the screening list(s), then the call shall be
treated according to the normal basic call procedures.

The priority of the call forwarding and sdlective call forwarding servicesis as follows:

- the SCFU servicetakes priority over the CFU service;

the CFU service takes precedence over the SCFNR, SCFB, CFNR and CFB services;

the SCFB service takes precedence over the CFB service;
- the SCFNR service takes precedence over the CFNR service.

Where two or more screening lists are activated for the same type of forwarding, e.g. SCFB and a mixture of implicit
and explicit lists are used, which contain the same CLI in both an implicit and an explicit list, then the priority of the
lists (allocated at registration), will determine the precedence of forwarding of calls with that CLI.
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9.2.5 Operation at the diverted-to user

All procedures at the diverted-to user are provided as part of the basic call control and subscription to any specific
diversion supplementary servicesis not required.

9.25.1 Normal operation

Call offering at the diverted-to user shall be as specified in EN 300 403-1 [11], clause 5.2. The call diversion specific
information shall be transferred in the SETUP message.

When a single diversion has occurred, the Redirecting number information element shall contain details of this
diversion.

When multiple diversions have occurred, the network shall repeat the Redirecting number information el ement only
once. These information elements shall not be preceded by the Repest indicator information element. The network shall
include in the first Redirecting number information element the information of the first diversion and in the second
Redirecting number information & ement the information of the last diversion.

For both numbers, if presentation is allowed according to the presentation indicator supplied together with the number
information, the diverted-to network shall include the Redirecting number information e ement in the SETUP message
sent to the diverted-to user. In the Redirecting number information element the presentation indicator shall be set to
"presentation alowed". Thetype of number shall be set to "international”, "national” or "unknown". The numbering
plan identification shall be set to "ISDN numbering plan (ITU-T Recommendation E.164 [5])" or "unknown™. The
redirecting number information shall be indicated in the number digits field.

NOTE: Asanetwork provider option the prefix isadded to the number. In this case the type of number field of
the redirecting number information element is coded "unknown™.

For both numbers, if presentation isnot allowed according to the presentation indicator supplied together with the
number information, the diverted-to network shall include the Redirecting number information el ement in the SETUP
message sent to the diverted-to user. In the Redirecting number information e ement the presentation indicator shall be
set to "presentation restricted”. The type of number and numbering plan identification shall be set to "unknown™ and the
number digits field shall not be included.

If the number isnot available due to interworking, the diverted-to network shall include the Redirecting number
information e ement in the SETUP message sent to the diverted-to user. In the Redirecting number information element
the presentation indicator shall be set to "number not available due to interworking". The type of number and
numbering plan identification shall be set to "unknown".

In all casesthereason for diversion shall beindicated only for thelast diversion, i.e:

- if only one diversion occurred, the diversion reason shall be indicated in the reason for diversion field of the
Redirecting number information element;

- if more than one diversion occurred, the diversion reason for the last diversion shall beindicated in the reason
for diversion field of the second Redirecting number information e ement. The reason for diversion field in the
first Redirecting number information element shall be set to "unknown".

Thereason for diversion shall be:

- "unknown", if theredirecting number information is available but the reason for diversion is not known by the
network;

- "call forwarding busy", if the network forwarded a call usng the CFB or SCFB supplementary service;
- "call forwarding no reply", if the network forwarded a call using the CFNR or SCFNR supplementary service;

- "call forwarding unconditional”, if the network forwarded a call using the CFU or SCFU supplementary service;
or

"call deflection”, if the network deflected a call using the CD supplementary service.
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9.25.2 Exceptional procedures

Exceptional procedures at the diverted-to user's interface shall be according to EN 300 403-1 [11], clause 5.8.

9.3 Reminder notification to the served user

9.3.1 Normal operation

If the served user has activated a call forwarding supplementary service and an outgoing call is made, the network shall,
as a subscription option, include a Natification indicator information €l ement with a notification description value of
"diversion activated” in thefirst cal control message for that call sent from the network to the served user, if the
following conditions are fulfilled:

- thenumber given in the Calling party number information element, if provided, isidentical to the served user
number; and

- the Bearer capability information element, and the High layer compatibility information element, if provided,
indicate the same basic service as call forwarding is activated for.

If the Calling party number information element is not included in the SETUP message, or the number isinvalid, the
network may use a default number of the accessif provided when making the comparison. If the subscription is on aper
ISDN number basis and if neither the Calling party number information element is provided nor adefault number is
available at the network, then no reminder notification can be provided for the access of the served user. If the
subscription isfor the whole access or if the MSN or DDI supplementary services do not apply and if subscribed to the
reminder notification, then the reminder notification shall always be provided.

9.3.2 Exceptional procedures
Not applicable.

10 Procedures for interworking with private ISDNs

10.1  Procedures where a call from the public ISDN is diverted
within or beyond the private ISDN

10.1.1 Normal operation

Whereacall offered by the public network to the private network is diverted within or beyond the private network, the
private network shall send a DivertingLeglnformationl invoke component, to the public network in aFACILITY,
PROGRESS or ALERTING message using the procedure described in clause 8.3.1.1 of EN 300 196-1[13]. The
DivertingLeginformationl invoke component shall contain:

- thediversionReason parameter indicating the reason for diversion;

- the subscriptionOption parameter indicating the value of the subscription option "calling user is notified of
diversion” of the diverting user;

- thedivertedToNumber parameter indicating the diverted-to number, if provided.
Thisinformation is used by the public network to provide notification to the calling user.

In addition, when the private network has determined whether presentation of the diverted-to number isallowed or not,
the private network shall send a DivertingL eglnformation3 invoke component in a FACILITY, ALERTING or
CONNECT message in order to convey the presentationAllowedl ndicator parameter.

If the public network receives a correctly encoded DivertingL eglnformationl invoke component, the public network
shall forward the information towards the calling network and not respond to the private network.
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If the public network receives a correctly encoded DivertingL egl nformation3 invoke component, the public network
shall forward the information towards the calling network and not respond to the private network.

10.1.2 Exceptional procedures

If a DivertingLeglnformationl invoke component has been received and if the public network receives a CONNECT
message and has not yet received a DivertingL eglnformation3 invoke component, then the public network shall assume
that presentation of the diverted-to number isnot allowed and indicate that presentation is not allowed towards the
calling network and continue call establishment.

If the private network receives areject component, the private network shall accept thisinformation and continue with
call establishment.

10.2  Presentation of a diverted call from a public ISDN to the
private ISDN

10.2.1 Normal operation

If adiverted call is presented from a public ISDN to the private ISDN, then the SETUP message sent from the public
network to the private network shall contain a Facility information element including a DivertingL eglnformation2
invoke component using the procedure described in clause 8.3.1.1 of EN 300 196-1 [13]. This invoke component shall
indicate;

- inthediversionCounter parameter, the number of diversionsthat the call has experienced o far;
- inthe diversionReason parameter, the reason for the last diversion;
- inthedivertingNr parameter, the ISDN number of the last diverting user; and

- intheoriginalCalledNr parameter, the ISDN number of the first diverting user if multiple diversions occurred.
This parameter shall not be included if only one diversion occurred.

The divertingNr parameter and original CalledNr parameter shall be one of the following choices:

- "presentationAllowedNumber", if the presentation is allowed according to the presentation indicator supplied
together with the number information; or

- "presentationRestricted”, if the presentation is restricted according to the presentation indicator supplied together
with the number information; or

- "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking.

In response to the DivertingL egl nformation2 invoke component, and when the private network has determined whether
presentation of the diverted-to number isallowed or not, the private network shall include a DivertingL eglnformation3
invoke component in the FACILITY, ALERTING or CONNECT message sent to the public network. The
presentationAllowedindicator parameter shall indicate whether or not presentation of the diverted-to user's ISDN
number is allowed to the calling user.

If the public network receives a correctly encoded DivertingL eglnformation3 invoke component, the public network
shall forward the information towards the calling network and not respond to the private network.
10.2.2 Exceptional procedures

If the public network receives a CONNECT message and has not yet received a DivertingL egl nformation3 invoke
component, the public network shall assume that presentation of the diverted-to number isnot alowed and indicate that
presentation isnot allowed towards the calling network and continue call establishment.

If the private/public network receives areject component, the private/public network shall accept thisinformation and
continue with call establishment.

ETSI



52 ETSI EN 300 207-1 V3.1.1 (2001-06)

10.3  Procedures where a call from the private ISDN is diverted
within or beyond the public ISDN

The procedures as stated in clauses 9.2.1, 9.2.2 and 9.2.3 shall apply.

10.4  Presentation of a diverted call from a private ISDN to the
public ISDN

10.4.1 Normal operation

If adiverted call is presented from a private ISDN to the public ISDN, then the SETUP message sent from the private
network to the public network shall contain a Facility information element including a DivertingL eglnformation2
invoke component using the procedure described in clause 8.3.1.1 of EN 300 196-1 [13]. This invoke component shall
indicate;

- inthediversionCounter parameter, the number of diversionsthat the call has experienced o far;
- inthe diversionReason parameter, the reason for the last diversion;
- inthedivertingNr parameter, the ISDN number of the last diverting user; and

- intheoriginalCalledNr parameter, the ISDN number of the first diverting user if multiple diversions occurred.
This parameter shall not be included if only one diversion occurred.

The divertingNr parameter and original CalledNr parameter shall be one of the following choices:

- "presentationAllowedNumber”, when the private network allows to rel ease the diverting number to the
diverted-to user;

- "presentationRestricted", when the private network restricts the release the diverting number to the diverted-to
user;

NOTE: The condition "when the private network allows to rel ease the diverting number to the diverted-to user” is
controlled by the equivalent within the private ISDN of the subscription option "diverting number is
released to diverted-to user” and, in case of the CD supplementary service, by an override provided on a
per-call basis.

- "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking.

In response to the DivertingL egl nformation2 invoke component, and when it receives from the diverted-to network the
presentation indicator (in accordance with the COLR supplementary service of the diverted-to user), the public network
shall include a DivertingL eglnformation3 invoke component in the FACILITY, ALERTING or CONNECT message
sent to the private network. The presentationAllowedindicator parameter shall indicate whether or not presentation of
the diverted-to user's ISDN number is allowed to the calling user.

If the private network receives a correctly encoded DivertingL egl nformation3 invoke component, the private network
shall accept the information and not respond to the public network.
10.4.2 Exceptional procedures

If the private network does not receive a DivertingL eglnformation3 invoke component, the private network shall
assume that presentation of the diverted-to number isnot allowed and continue with call establishment.

If the private/public network receives areject component, the private/public network shall accept thisinformation and
continue with call establishment.
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10.5 Procedures where a call from the public ISDN is diverted
within or beyond the private ISDN and partial rerouteing
takes place in the public ISDN

10.5.1 Normal operation

If a SETUP message is sent from a public network to a private network, and a subsequent partial rerouteing request can
be allowed for that call, then the public network shall:

NOTE 1: In case of subscription of the CD supplementary service on a DDI range basis, the called party number
shall indicate a number within a DDI range.

- storeany information that isnot included in the SETUP message but which is available to the network at that
time, (eg. arestricted calling party subaddress);

- storeany information that is guaranteed by the public network for regulatory purposes and which is available to
the network at that time, (i.e. calling party number, origina called number);

- storethe progress information that isincluded in the SETUP message (i.e. information corresponding to the
content of the Progressindicator information €l ement).

The public network shall retain thisinformation until a CONNECT message, or a clearing message isreceived for this
call reference.

To request diversion by partial rerouteing, for a call presented from the public network to the private network, the
private network shall send a Call Rerouteing invoke component to the public network in a FACILITY message usng the
procedure described in clause 8.3.1 of EN 300 196-1 [13]. The private network shall send the Facility information
element in aFACILITY message to the public network while in the Call Received call state (U7), in the Incoming Call
Proceeding call state (U9) or in the Overlap Receiving call state (U25).

The CallRerouteing invoke component shall contain:

a) inthererouteingReason parameter, the call rerouteing reason. If multiple diversions have occurred, the
rerouteingReason parameter shall contain the reason of the last diversion;

b) inthe calledAddress parameter, the diverted-to address;

¢) inthererouteingCounter parameter, the number of diversions which shall be the sum of the number of diversions
indicated in the SETUP message, if any, and the number of diversions recognized by the private network;

d) inthe g93linfoElement parameter, the Bearer capability information element with contents compatible with the
SETUP message that established the call reference;

€) inthe g93linfoElement parameter, Low layer compatibility and High layer compatibility information elements,
if available and with contents compatible with the SETUP message that established the call reference;

f) in the q931InfoElement parameter, the User-user information element for theimplicit service 1 request of the
user-to-user signalling supplementary service, if available and with contents compatible with the SETUP
message that established the call reference. For the explicit request of the user-to-user signalling supplementary
service, see EN 300 195-1 [12];

g) inthe lastRerouteingNr parameter, the last forwarding number.
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The lastRerouteingNr shall be one of the following choices:

1) "presentationAllowedNumber", when the private network allows to release the diverting number to the
diverted-to user in which case the following information isincluded:

unknownPartyNumber parameter, if the numbering plan is unknown and where the last rerouteing
number information is included within this parameter; or

publicPartyNumber parameter, if the numbering plan isaccording to the ISDN numbering plan
(ITU-T Recommendation E.164 [5]), indicating in the publicTypeOfNumber parameter either
"international Number", "national Number", or as a network provider option the value "unknown". The
publicNumberDigits parameter shall contain the last rerouteing number information.

2) "presentationRestricted”, when the private network does not allow to release the diverting number to the
diverted-to user; or

3) "numberNotAvailableDueTolnterworking”, if the number is not available due to interworking; or

4) "presentationRestrictedNumber", when the private network does not allow to release the diverting number to
the diverted-to user, in which case the following information is included:

NOTE 2:

unknownPartyNumber parameter, if the numbering plan is unknown and where the last rerouteing
number information is included within this parameter; or

publicPartyNumber parameter, if the numbering plan isaccording to the ISDN numbering plan
(ITU-T Recommendation E.164 [5]), indicating in the publicTypeOfNumber parameter either
"international Number", "national Number", or as a network provider option the value "unknown". The
publicNumberDigits parameter shall contain the last rerouteing number information.

The condition "when the private network allows to release the diverting number to the diverted-to user™ is
controlled by the equivalent within the private ISDN of the subscription option "diverting number is

rel eased to the diverted-to user” and in the case of the CD supplementary service, by an override provided
on aper-call basis.

h) in the callingPartySubaddress parameter, the calling party subaddress, if available, and with contents compatible
with the SETUP message that established the call reference.

NOTE 3:

NOTE 4:

"If available" in the above text means "if the information was actually received from the public network",
signifying that it has not been removed by a DSSL protocol procedure within the private network and that
the provision isnot precluded by an option of the supplementary service in the private network.

"Compatible" in the above text means that the contents are identical, unlessa DSS1 protocol procedure
has occurred that altersthisinformation, e.g. fallback within either the bearer capability or high layer
compatibility selection.

In addition, the CallRerouteing invoke component may contain in the subscriptionOption parameter, the value of
subscription option "calling user isnatified of diversion™. If this parameter isnot included the network shall assume
"noNoatification™.

The public network shall act immediately on the call rerouteing invocation request and shall perform call rerouteing
towards the indicated address.

The public network shall use the information received in the Call Rerouteing invoke component, and the information
stored in the network in order to generate the forwarding call.
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Depending on anetwork provider option, two cases exist:

- the public network shall retain the call to the private network until the diverted-to user isalerting or has
answered (i.e alerting has not been indicated). The network shall inform the served user that call rerouteing is
being invoked by sending a FACILITY message containing a Facility information element with the
CallRerouteing return result component and shall continue to offer the call to the served user. When an alerting
or answer indication has been received from the diverted-to network, the public network shall clear the call
towards the private network by sending a DISCONNECT message with the Cause information el ement
indicating cause #31 "normal, ungpecified";

NOTE 5: Thererouteing network will send the natification information to the calling network when it receives an
alerting indication from the forwarded-to network.

- the public network shall clear the cdl towards the private network on acceptance of the call rerouteing request by
sending a DISCONNECT message containing a Facility information element with a CallRerouteing return result
component and with the Cause information element indicating cause #31 "normal, unspecified".

NOTE 6: Thererouteing network will send the natification information to the calling network when the forwarding
operation to the forwarded-to network isinvoked.

10.5.2 Exceptional procedures

If the public network cannot accept the call rerouteing invocation request from the private network, it shall send a
Facility information element, with a CallRerouteing return error component in the FACILITY message and release the
invoke identifier. The error value indicated in the CallRerouteing return error component shall be one of the following:

- "notSubscribed”, if (for a given ISDN number or for the whole access) the requested call forwarding
supplementary service has not been subscribed to for the indicated basic service,

"notAvailable", if the requested call forwarding supplementary service is not available for theindicated basic
service,

- "supplementaryServicel nteractionNotAllowed", if the provision of the call forwarding supplementary service
activation is precluded by a procedure within clause 5 of EN 300 195-1[12];

- "resourceUnavailable", if theresources required to perform adequately the requested call forwarding
supplementary service are not available;

- "invalidDivertedToNr", if the indicated forwarded-to number cannot be accepted;

- "gpecialServiceNr", if the indicated forwarded-to number identifies a special service number (e.g. police,
emergency, operator) and forwarding is prohibited to this special service number;

- "diversonToServedUserNr", if the indicated forwarded-to number isidentical to the ISDN number identifying
the served user;

- "numberOfDiversionsExceeded”, if thelimit on the number of diversions has already been reached.

Subsequent procedures for the public and private network are according to normal call handling procedures as described
in clause 5 of EN 300 403-1 [11].

The private network, on receiving areject component, shall take no action, and remain in the same state as before the
CallRerouteing invoke component was sent.

If the public network receives a reject component from the private network, it shall take no protocol action.

If the network provider option "served user call retention on invocation of diversion” is"retain call until aerting begins
at the diverted-to user” and if the call to the diverted-to user fails (e.g. due to NDUB), no specific protocol action shall
be taken towards the private network. Normal call clearing procedures towards the diverted-to user shall continue.
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10.6  Procedures where a call from the public ISDN to the private
ISDN is diverted by the public ISDN when Diversion service
enhancements based on DDI ranges do not apply

These procedures are applied where the private network wishes to divert, on the whole access, all incoming calls, or al
incoming calls for a specific basic service, for that private network to an alternative destination.

For activation, deactivation and interrogation of the call forwarding supplementary services at the T reference point, the
procedures of clause 9.1 shall apply except that the activation and deactivation shall only be applicable for the whole
private network. All activation and deactivation requests not containing the indication "for all numbers’ shall be
rejected by sending an appropriate return error component to the private ISDN as specified in clause 10.2.2.2 of

EN 300 196-1 [13].

For invocation and operation of the diversion supplementary services at the T reference point, the procedures of

clause 9.2.4 shall apply except that, if the diverting user has subscribed to the direct dialling in supplementary service
the diverting network shall include the Called party number information el ement containing the called user's number in
the FACILITY message. In the Called party number information € ement the type of number shall be set to
"international”, "national, "subscriber" or "unknown", and the numbering plan identification shall be set to "ISDN
numbering plan (ITU-T Recommendation E.164 [5])" or "unknown". The called party number information shall be
indicated in the number digits field.

10.7  Procedures where a call from the public ISDN to the private
ISDN is diverted by the public ISDN when Diversion service
enhancements based on DDI ranges apply

These procedures are applied when the user has subscribed to service enhancements based on DDI ranges
(see ES 201 481 [20]) and the private network wishes to divert incoming cals, or incoming callsfor a specific basic
service, within a specific DDI range of that private network to an alternative destination.

NOTE 1: Subscription to the diversion services cannot be provided simultaneously for the whole access and on a
per DDI range basis. If the user had subscribed to the Diversion services for the whole access, DDI ranges
will not apply. If the user has subscribed to Diversion services based on DDI range enhancements, then
Diversion services cannot be applied to the whole access.

For activation, deactivation and interrogation of the call forwarding supplementary services at the T reference point, the
procedures of clause 9.1 shall apply with the following exceptions,

- the"ServedUserNr" parameter, when present, will identify a DDI range. Where the " ServedUserNr" parameter
isnot a DDI range identifier, then the request shall be rejected by sending an appropriate return error
component to the private ISDN as specified in clause 10.2.2.2 of EN 300 196-1 [13];

- for theinterrogation of served user numbers, only the DDI Range Identifiers will be returned to the user in the
ServedUserNumberList parameter.

For invocation and operation of the forwarding supplementary services at the T reference point, the procedures of
clause 9.2.4 shall apply except that it shall apply only if theincoming call was addressed to a number within a DDI
range.

NOTE 2: Determination of whether the call was addressed to a number within a DDI range may be guaranteed at
the diverting network only when en bloc receiving appliesto the served user access. In casethat overlap
receiving applies, it isresponsbility of the telecommunications service provider to properly configure the
network so that sending of the SETUP message to the called user isinitiated only after all digitsrequired
to determine whether the call was addressed to a number within a DDI range are available.
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Because the diverting user has subscribed to the direct dialling in supplementary service the diverting network shall
include the Called party number information element containing the called user'snumber in the FACILITY message
used to notify the served user number. In the Called party number information el ement the type of number shall be set
to "internationa”, "nationa", "subscriber" or "unknown", and the numbering plan identification shall be set to "ISDN
numbering plan (ITU-T Recommendation E.164 [5])" or "unknown". The called party number information shall be
indicated in the number digits field.

In the case of call rerouting sub clause 10.5 shall apply only if the number isin the DDI range.

11 Interactions with other networks

If acall that has been diverted encountersinterworking, an indication of interworking shall be sent to the calling user.
The notification of interworking shall be returned as defined in clause 5 of EN 300 403-1 [11].

NOTE 1: In the case of the CFNR supplementary service, the calling user may receive an indication of
interworking after aerting has begun.

If acall has been forwarded using the CFNR supplementary service and the forwarded portion of the call encounters
interworking, then in-band tones and announcements shall be passed on to the calling user. If aerting was continued at
the served user, the network shall clear the call to the served user by sending a DISCONNECT message with

cause #16: "normal clearing” (location set to "public network serving thelocal user™).

NOTE 2: A non-ISDN calling user may not receive any notification that acall isforwarded.

12 Interaction with other supplementary services

The interaction of the diversion supplementary services with other supplementary services shall be as specified in
EN 300 195-1[12].

13 Parameter values (timers)

The following timer has been identified in the procedures text.

Network timer T-CFNR: thistimer shall be started when the first ALERTING messageis received from the served user.
Thistimer shall be stopped when a CONNECT message isreceived. On expiry, call forwarding isinitiated. The default
duration of thetimer shall be a network provider option, subject to change by the served user if supported by the
network provider, with a maximum value of 180 seconds.

The following values of timers shall be used by this application when using the procedures of clause 10.2 of
EN 300 196-1 [13].

T-ACTIVATE: Theduration of thetimer shall be 4 seconds.
T-DEACTIVATE: Theduration of thetimer shall be 4 seconds.
T-INTERROGATE: The duration of the timer shall be 4 seconds.
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14 Dynamic description (SDL diagrams)

The following SDL diagrams show the stage two and stage three interactions, and the resulting protocol message
exchange.

SDL input and output symbols with direction entering and leaving to the | ft indicate a stage two interaction.

NOTE 1: Corresponding interactions are found in ETS 300 203 [22], ETS 300 204 [23], ETS 300 205 [24] and
ETS 300 206 [25], respectively, for the stage two of the CFU, CFB, CFNR and CD supplementary
services.

NOTE 2: Reminder notification to the served user isnot shown in the SDL diagrams.
NOTE 3: Reject components are not shown in the SDL diagrams.
SDL input and output symbols with direction entering and leaving to the right indicate a protocol message exchange.

The SDL diagrams conform to ITU-T Recommendation Z.100 [3].
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Annex A (informative):
Change history

A.1  Changes from ETS 300 207-1 (1994) to
EN 300 207-1 (1998)

- Catersfor Sdective Call Forwarding (SCF) services.
- Updates references to latest versions.
- Technica changes on partial rerouteing.

- Incluson of June 1995 corrigendum.

A.2  Changes from EN 300 207-1 (1998)

Caters for the application of DDI rangesto Call Diversion supplementary services.

The served user has the possibility to change the value of the No Reply Timer, if supported by the network
provider (2000).
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