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Annex E (normative):
Proforma for providing statistics

Notwithstanding the provisions of the copyright clause related to the text of the present document, ETSI grants that users of the present document may freely reproduce the proforma in this annex so that it can be used for its intended purposes and may further publish the completed proforma.

Table E.1

	Parameter
	Measure
	Statistic for direct services

	5.1 Supply time for initial connection
	Time for fastest 95 % 
	(elapsed days)

(direct services only)

	
	Time for fastest 99 % 
	(elapsed days)

(direct services only)

	
	% supplied by agreed date
	%

	
	Hours for taking orders
	From.....to..... on weekdays
From.....to..... on Saturdays
From.....to..... on Sundays

	
	Periods for appointments
	From.....to..... on weekdays
From.....to..... on Saturdays
From.....to..... on Sundays

	5.2 Fault rate
	Faults/access line/year
	reports per 100 lines for direct services

reports per 100 lines for indirect services

	5.3 Fault repair time
	Time to repair 80 % of faults on access lines


	.................elapsed hours for direct services

	
	Time to repair 95 % of faults on access lines
	.................elapsed hours for direct services

	
	Time to repair 80 % of all other faults
	.................elapsed hours

(combined figure for direct and indirect services)

	
	Time to repair 95 % of all other faults
	.................elapsed hours

(combined figure for direct and indirect services)

	
	% repaired on target date
	.................% for direct services

................% for indirect services

	
	Hours for reporting faults
	From.....to..... on weekdays
From.....to..... on Saturdays
From.....to..... on Sundays

(direct and indirect services)

	
	Periods for appointments
	From.....to..... on weekdays
From.....to..... on Saturdays
From.....to..... on Sundays

(direct services only)

	5.4 Unsuccessful call ratio
	% for national calls 
	%

(combined figure for direct and indirect services)
Number of observations =

	
	% for international calls 
	%

(combined figure for direct and indirect services)
Number of observations =

	5.5 Call set-up time
	Mean time for national calls
	.................(Seconds)

(combined figure for direct and indirect services)
Number of observations =

	
	Time for fastest 95 % for national calls 
	.................(Seconds)

(combined figure for direct and indirect services)
Number of observations =

	
	Mean time for international calls 
	.................(Seconds)

(combined figure for direct and indirect services)
Number of observations =

	
	Time for fastest 95 % for international calls 
	.................(Seconds)

(combined figure for direct and indirect services)
Number of observations =

	NOTE:
Where the number of observations is required, if an operator chooses to observe all events then just "All" should be written on this form.


Table E.2

	Parameter
	Measure
	Statistic 

	5.6 Response times for operator services
	Mean time to answer

% answered within 20 seconds
	Secs

%
Number of observations =

	5.7 Response times for directory enquiry services
	Mean time to answer

% answered within 20 seconds
	Secs

%
Number of observations =

	5.8 Public pay‑telephones in working order
	% in full working order
	 %
Number of observations =

	5.9 Bill correctness complaints
	%
	 %



	NOTE:
Where the number of observations is required, if an operator chooses to observe all events then just "All" should be written on this form.
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