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RecommendationT/CACS 10.6E
(Cannes1983,revisedin Odense1986,Vienna1989(CAC)and Athens1992)

Formerly Recommendation T/SF 31-06 E

RELEVANCE OF SUPPLEMENTARY SERVICES TO BE PROVIDED
IN AN INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

Recommendation proposed by Working Group T/GT 7 “Services and Facilities” (SF)
Amendments proposed by Project Team Service Descriptions for the ISDN (SDI)

Text of the recommendation adopted by Commercial Action Committee (CAC)

INTRODUCTION

This recommendation contains matrices showing the relevance and priority of the supplementary
services to ISDN bearer services and teleservices.

The Europeari Conference of Post and Telecommunications Administrations

recommends

1 GE:NERALASPECTS

That the operation of supplementary service should always be relevant to the form of traffic
being carried. Further details on supplementary services, see recommendations T/CAC S
10.1, T/CAC S 10.5 and T/CAC S 10.7.

2 SUPPLEMENTARYSERVICESTO BEARERSERVICESMATRIX

A matrix indicating the relevance and the priority of general introduction of each
supplementary service to each ISDN bearer service is contained in Annex 1.

3 SUPPLEMENTARY SERVICES TO TELESERVICES MATRIX

A matrix indicating the relevance and the priority of general introduction of each
supplementary service to each ISDN teleservice is contained in Annex 2.

n
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NOITE: The following symbols have been used in Annex 1 and ,2, where more than one Variant Of a

supplementaryserviceexists,the supplementaryservicefamilynamehas beenusedandallocateda
priorityof introduction.
E indicatesthat thesupplementaryserviceis essentialand has a highpriorityforintroduction.
A indicates that the supplementaryservice is identifiedas additionaland has a lower priority for

introduction.
T supplementaryservices in principlemay be located in either the networkor in the terminalor a

combinationof both.TheT indicatesthata terminalsolutionis consideredto havea highpriority(eg
for the supplementaryserviceAbbreviatedAddressand RepeatLastCall).
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RELEVANCEANDPRIORITYOF SUPPLEMENTARYSERVICESTO ISDNBEARERSERVICES

Annex1

AND PRIORITY OF SUPPLEMENTARY SERVICES
TO ISDN BEARER SERVICES

Bearer
Services

Supplementary
Services

,. A13BREVIATED ADDRESS SERVICES -

.1 Al~breviated Address T

1.2 Fixed Destination Call A

1.3 Re~eat Last Call T

L ADDRESS INFORMATION SERVICES I -

?.1 DirectDialling In (DDI) E

?.2 Multiple Subscriber Number (MSN) E

?.3 Sub-Addressing (SUB) !E

L A[)VICEOFCHARGESERVICES(AOC -

1.1 Adviceof Charge,ChargingInformation E
at Call SetupTime (AOC-S)

1.2 Adviceof Charge,ChargingInformation
duringthe Call (AOC-D)

1.3 Adviceof Charge,ChargingInformation
at the Endof the Call (AOC-E)

1.4 Provisionof Charging Informationon
Request

4. C~ALLBOOKINGSERVICES

E
.

E
—

E
—

4.1 AlarmCall A

4.2 1300kedCall A

T

A

T

—
E—
E

E—

—

E

E
—

E
—

E
—

—
A
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RELEVANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO ISDN BEARERSERVICES
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5. CALLBARRINGSE!RVICES - - - - - .

5.1 ClosedUserGroup (CUG) E E E

5.2 IncomingCall Barring(ICB) E E E

5.3 OutgoingCall Barring(OCB) E E E

5.4 SecurityScreening A A A

5.5 Inhibitionof Incomming
ForvardedCalls (IIFC) A A A

6. CALLCOMPLETIONSERVICES - - - - - -

6.1 Call Waiting (CW) E E E

6.2 Completionof Calls to Busy
Subscriber(CCBS)

E E E
~

6.3 QueueService A A A

6.4 Completionof Calls on No Reply A A A

7. CALLREGISTRATIONSERVICES - - - - - -

7.1 DateandTime Call Record A A A

7.2 Loggingof IncomingCalls A A A

7.3 MaliciousCall Identification(MCID) E E E

8. CHANGEDCHARGINGSERVICES - - - - - -

8.1 Freephone(FPH) E E E

8.2 ReverseCharging(REV) A A A

8.3 Transfer of Charge E E E

8.4 Wide Area Service A A A

8.5 Split Charging A A A

8.6 Premium Rate E E E
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RELEVANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO ISDN BEARERSERVICES

Bearer
Services

g 3cc
@ ca m
UI

$4.-2

Supplementary .- .=- .- ..-

Services
73 l-x -3 8-3 v= .

9. DIVERSIONSERVICES . . . - - .

9.1 Call ForwardingUnconditional(CFU) E E E

9.2 Call Forwarding Busy (CFB) E E E

9.3 Call ForwardingNo Reply(CFNR) E E E

9.4 Call Deflection (CD) A A A

9.5 Call Forwarding Unconditional to a E E E~;e~ice centre (CFU-S)

9.6 Call Forwarding Busyto a service
centre(CFB-S) A A A

9.7 Call Forwarding No Reply to a service
c:entre (CFNR-S)

A A A

9.8 !3elective Call Forwarding
IJnconditional

A A A

9.9 SelectiveCall ForwardingBusy A A A
9.10 SelectiveCall ForwardingNo Reply A A A

9.11 SequenceCalling A A A

10. IHELPSERVICE - . . . - -

10.1 FaultReporting E E E E E E

10.2 General Deactivation A A A

10.3 Operator Access to and Control of
Supplementary Services A A A

10.4 Remote Control of Supplementary
Service (RC)

A A A

Edition of November 20, 1992



T/CACS 10.6 E CEPT Telecom
Annex 1. Page4

RELEVANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO ISDN BEARERSERVICES

Bearer
Services
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Supplementary
Services -.
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1. INFORMATIONTRANSFERSERVICES - - - - - -

11.1 DeliveryConfirmation - - .

11.2 Packet Delivery Confirmation . - -

I 1.3 User-to-User Siglnalling (UUS) E E E A A A

12. MULTILINESERVICES - - - . - .

12.1Centrex A A A A A A
12.2 Line Hunting(LH) E E E

12.3 PrivateNumberingPlan (PNP) A A A

‘2.4 MultilocationBusinessGroup
(MBG)

3. MULTIPARTYCALLS - . . . . -

3.1 Call Hold (HOLD) E E E
3.2 Three-PartyService(3PTY) E E E

3.3 Call Transfer(CT) E E E

3.4 ConferenceCall,Add On (CONF) E E E

3.5 Meet-MeConference(MMC) E E E

3.6 LectureCall A A A

3.7 PredeterminedConferenceCall A A A

n
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RELEVANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO ISDN BEARERSERVICES
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4. NUMEIER IDENTIFICATION SERVICES - - - - - -

14.1 Calling Line Identification
Presentation(CLIP)

E E E E E E

14.2 Calling Line Identification
Restriction(CLIR)

E E E A A A

14.3 ConnectedLine Identification
Presentation(COLP) A A A A A A

14.4 ConnectedLine Identification
Restriction(COLR) A A A A A A

15. NUMBERINGSERVICES . - . . - -

15.1Out (ofArea Lines E E E

15.2 PermanentSubscriberNumber A A A

15.3 UniversalAccessNumber E E E

15.4 Call Distribution

1515call Volume Distribution

15.6 UserDefinedRouting

15.7TemporaryLocationfor OutgoingCallSA A A

15.8 PermanentCircuit Service A A A

[5.9 PermanentVirtualCircuitCervice A A A

16. PAYMENTCHANGINGSERVICES - - - - - -

16.1 CreditCard Calling (CRED) A A A
16.2 Payphone A A A
16.3 AccountCard Calling A A A
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17. PRIORITYSEFVACES . . - - - .

17.1Priority(PRI) E E E

17.2 Priority Selectim A A A

7.3 Multi-LevelPrecedensand
Preemption(MLPP) A A A

18. VARIOUSSERVICES - - . . . -

8.1 Alarm (Warning) A A A
8.2 Changingof ServiceDuringan

EstablishedCall E E E E E E

8.3 Expeditingof a Call in Progress A A A

8.4 Interceptionof Calls A A A

18.5 National Selectionand Indication
of ThroughputClass A A A

8.6 TerminalPortability(TP) E E E E E

18.7User Selectionand Indication
ofThroughputClass E E E

8.8 Call Diversion~Override A A A

18.9 IncallModification(IM) A A A

19. OPINIONCOLLECTINGSERVICES

19.1 Televoting A A A

9.2 Teledialog Service A A A

19.3 MassCalling A A A

n
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RELE\/ANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO TELESERVICES

Annex2

RELEVANCE AND PRIORITY OF SUPPLEMENTARY SERVICES
TO TELESERVICES

—

Teleservices

Cn
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% %
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rABBREVIATED ADDRESS SERVICES - - - - - - -—
1.1 Abbreviated Address T T—
1.2 Fixed Destination Call A A
—
1.3 Repeat Last Call T T T—
?. ADDRESS INFORMATION SERVICES - - - - - . .

~ DirectDialling In (DDI) E E E E E E

~ Multiple SubscriberNumber (MSN) E E E E E E

~ Sub-Addressing(SUB) E E E E E E

CADVK2EOF CHARGESERVICES(AOC) - - - - - - -—
1.1Adviceof Charge,ChargingInformation

at Call SetupTime (AOC-S) E E E A E. E
—
1.2 Adviceof Charge,ChargingInformation ~ A A ~ A

duringthe Call (AOC-D)
E

—
3.3 Adviceof Charge,ChargingInformation

at the Endof the Call (AOC-E) E E E A E E
—
3.4 Provisionof Charging

Informationon Request A

~CALL BOOKINGSERVICES - . - . - - -

~ AlarmCall A A

~ BookedCall A A—
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Teleservice
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5. CALL BARRING SERVICES . . . . - . -

5.1 Closed UserGroup(CUG) E A A A E E

5.2 IncomingCall Barring(ICB) T - - A T

5.3 OutgoingCall Barring (OCB) T - - A T

3.4 Security Screening A

5.5 Inhibitionof Incolmming A
ForvardedCalls (IIFC)

3. CALLCOMPLETIONSERVICES - - - - - - -

3.1 Call Waiting (CW) E E E E E

;.2 Completionof Callsto Busy
Subscriber(CCE3S)

E A A A E E

5.3 Queue Service E E

6.4 Completionof Calls on No Reply -

7. CALLREGISTRATIONSERVICES - - - - - - -

7.1 Dateand Time C;allRecord A A

7.2 Loggingof InconningCalls A A

7.3 MaliciousCall Identification(MCID) E E E A E E

~. CHANGEDCHARGINGSERVICES - - - - - -

3.1 Freephone(FPI+) E E E A E E

L2 ReverseCharging(REV) A A A

3.3 Transferof Charge E E
3.4 WideArea Service A A

3.5 Split Charging A

3.6 PremiumRate E
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RELEVANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO TELESERVICES

Teleservices

I Supplementary

t--9. INVERSIONSERVICES

19.1 Call Fowardina Unconditional(CFU)

]9.2 call ForwardingBusy (CFB)

L_9.3 oall ForwardingNo Reply(CFNR)

E
9.4 Call Deflection(CD)

9.5 Call ForwardingUnconditionalto a
servicecentre (CFU-S)

9.6 C:allForwardingBusyto a service
centre(CFB-S)

9.7 C:allForwardingNo Replyto a service
centre (CFNR-S)

9.8 :;eleaive Call Fonvarding

IJnconditional

9.9 SelectiveCall ForwardingBusy

9.10 !SelectiveForwardingNo Reply

9.11 SequenceCalling

10. HELPSERVICE

10.1 Fault Reporting

10.2 GeneralDeactivation

~Operator Accessto and Controlof
SupplementaryServices

10.4 RemoteControlof Supplementary
Service(RC)
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Teleservice
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Il. INFORMATIONTRANSFERSERVICES - - - - - - -

11.1 DeliveryConfirmation A A -

11.2 PacketDeliveryConfirmation -

11.3 User-to-lJser Signaling (UUS) E E E E E E

12. MULTILINESERVICES . . - . . . -

12.1 Centrex A A

12.2 Line Hunting(LH) E E

12.3 PrivateNumberingPlan (PNP) A A A A A

12.4 MultilocationBusinessGroup (MBG)

13. MULTIPARTYCALLS - - - . . - .

13.1 Call Hold (HOLD) E E

13.2 Three-Pwty Service(3PTY) E E

[3.3 Call Transfer(CT) A A

13.4 ConferenceCall,Add On (CONF) E E
13.5 Meet-MetConference(MMC) E E

13.6 LectureGill A A

13.7 PredeterminedConferenceCall A
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RELEVANCEAND PRIORITYOF SUPPLEMENTARYSERVICESTO TELESERVICES

Teleservices
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nUMBER IDENTIFICATION SERVICES - . - . . . .

~Calling Line Identification
Presentation (CLIP)

E E E E E E

~Calling Line Identification
Restriction(CLIR) E E E E E E

4.3 ConnectedLine Identification
Presentation(COLP) A E E A E A

4.4 ConnectedLine Identification
Restriction(COLR) A E A

F_ NUMBERINGsERvtcEs - - . . - - -

15.1 Out of Area Lines E A

15.2 PermanentSubscriberNumber A A

15.3 UniversalAccess Number E E

15.4 Call Distribution A

15.5 Call Volume Distribution A

15.6 User DefinedRouting A

~ TemporaryLocationfor OutgoingCall:A

15.8 PermanentCircuit Service A

f5.9 PermanentVirtual CircuitService A

~ PAYMENTCHANGINGSERVICES - - - - - - -

16.1 Credit Card Calling (CRED) A A E

16.2 Payphone A E

16.3 Account Card Calling A
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Teleservices
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17. PRIORITYSERVICES . - - . . - -

17.1 Priority(PRI) E E

17.2 PrioritySelection A A“

17.3 Multi-LevelPrecedensand
Preemption(MLPP)

A

18. VARIOUSSERVICES - . . - - - .

18.1 Alarm (Warning) A A

18.2 Changingof !3erviceDuringan
EstablishedC)all E E

18.3 Expeditingof a Call in Progress A A

18.4 Interceptionof Calls A A

18.5 National Seleotionand Indication A
of Throughput:Class

8.6 Terminal Portability(TP) E - E E

8.7 UserSelectionof PAD
ParameterS(?ttings

8.8 Call DiversionOverride A

8.9 IncallModification(IM) A

19. OPINIONCOLLECTINGSERVICES - - - - - - -

i9.1 Televoting A

19.2 Teledialog Sf?rvice A

19.3 Mass Calling A
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